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•How Asset Performance Management can take SAP S/4HANA Foundation to next level
•How to achieve a strategy driven Asset Management



Goal: Optimizing Asset Management
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Intelligent Asset Management Overview
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The Right Tasks
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Converge Strategy and Execution

Enterprise Asset Management Asset Performance Management

Capabilities to constantly assess 
and improve asset availability 
and its output, to extend asset 
life, including risk and reliability 
management, predictive and 

prescriptive maintenance, and 
asset integrity management. 

Capabilities for managing maintenance 
operations including planned and unplanned 

maintenance, scheduling work and 
resources, work order management and 

reporting, mobile support for maintenance 
technicians; it also covers solutions for asset 

acquisition and life cycle management, 
capital portfolio and project management, 

and environment, health and safety

The New Way: Intelligent Asset Management
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Design and R&D Manufacturing Environment,
health, and safety Business networksSupply chain

Contracts and warrantyFinance and HR Sales and service ProcurementCustomer self-service

Define asset 
maintenance 

strategy

Define 
maintenance 

plans and rules

Monitor assets 
and predict 

maintenance

Plan and 
schedule tasks 
and resources

Perform asset 
maintenance 

and inspections

Analyze asset and 
maintenance 
performance

Asset networks 
and collaboration

Mobile

Inspection 
management 
and planning

Digital 
thread

Environmental, 
health, and 
safety

IoT

Enterprise integration

Enterprise integration

Closed-loop strategy, planning, and execution
Optimizing                                                       and                                                   outcomes with end-to-end 
processes based on common data

Asset Performance Management Enterprise Asset Management 



9© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

What is

Improved 
Reliability (MTBF), 
Higher Availability,

and Increased 
Productivity

(MTTR)

Asset Performance Management ?
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Increase Asset Performance, Reduce Maintenance 
Costs and Deliver Service Excellence

Adopt new collaborative processes and ‘products-as-a-
service’ business models across Networks

Manage asset health with Industry4.0 for real 
time predictive maintenance and service

Closed-Loop strategy, planning and execution processes 
to optimize Asset Performance Management

Synchronize maintenance and service across the enterprise
for responsive customer care and supply chain resilience

Empower users with Mobile asset intelligence, work 
automation and safe sustainable EH&S policies

Optimize maintenance and service with intelligent 
scheduling and crowd sourced resource management

Increase Asset Performance, Reduce Maintenance 
Costs and Deliver Service Excellence

Adopt new collaborative processes and ‘products-as-a-
service’ business models across Networks

Manage asset health with Industry4.0 for real 
time predictive maintenance and service

Synchronize maintenance and service across the enterprise
for responsive customer care and supply chain resilience

Empower users with Mobile asset intelligence, work 
automation and safe sustainable EH&S policies

Optimize maintenance and service with intelligent 
scheduling and crowd sourced resource management

SAP Portfolio for Intelligent Asset Management

Environmental 
Health & 
Safety

Planning & 
Orchestration

Execution & 
Reporting

Scheduling & 
Dispatching

Asset Strategy Asset Health
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Health Monitoring & Prediction

Operational & Performance Analytics 

Maintenance Demand Generation
• IoT & Inspection Condition Monitoring
• Asset Health Scoring
• AI Predictive Modeling

• Asset Risk and Criticality Assessment
• Reliability Assessment Management

Risk & Reliability Management Strategy Recommendation Management

• Maintenance Strategy Definition
• Recommendation Management

• Work Order Management
• Inspection Execution
• Reporting & Accounting
• Resource & Parts Management

• Maintenance Work Definition
• Maintenance Plans & Policies Management
• Maintenance Program & Project Planning
• Maintenance Backlog Management

• Resource & Capacity Planning
• Work Planning & Prioritization 
• Scheduling & Resource Optimization
• Dispatch & Supervision

Asset Performance Management

Enterprise Asset Management

Asset Strategy Asset Health

• Environmental Risk Management
• Occupational Safety Management
• Management of Change

Intelligent Asset Management Solution Capabilities

• Partner Management
• Asset Content Collaboration
• Collaborative Maintenance and Service

• Mobile Persona Management
• Mobile work automation
• Geospatial integration
• Forms management

• Asset Master Data Management

Extended Capabilities

• Capital Investment Portfolio Planning
• Asset & Maintenance Project Management
• Project Accounting

Planning & Orchestration Scheduling & Dispatch Execution & Reporting Mobile

Asset Network & Collaboration Asset Information ManagementInvestment & Project Management Environment, Health & Safety

• Maintenance Rules Management
• Prescriptive Demand Generation

• Asset Health Analytics • Asset Management Operational Analytics • Asset Management Process Analytics



Case Study: 
Improve Reliability of a Pump
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IAM Task Example: Improve Reliability of a Pump 
• Assess / update information on design, attributes, vendor documents, etc.

• Build out documents via internal and external collaboration

• Risk rank the asset, and determine its Failure modes, causes, and effects

• Select risk assessment methodology , implement & generate maintenance 
or modification recommendations

• Based on assessment results and recommendations,  develop actions such 
as:

 Corrective task
 Repetitive task
 Predictive task

• Create changes in S/4HANA or ECC and monitor

• If predictive actions are also recommended, connect various feeds from 
IOT devices, plant historians, Plc’s,  etc. to begin predictive monitoring

 Alert generation
 Texts /emails
 Auto generate maintenance notifications
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Bring over from SAP 

General Information
Failure modes,
instructions  
Documentation, spare
parts, location

OEM
Risk &
Criticality 
assessment

Maintenance Strategy

Run to
failure

FMEA
RCM
RBI

Checklists

ML / AI
Data

Sensors

Maintenance  
Execution

Identify

Plan

Schedule

Analyze

Close

Execute

Asset Performance 
Management

Maintenance plan 
Task lists 
Spare parts

Instructions

Performance  
Analytics

How do we maintain what and why?

Notifications &
Workorders

Alerts

What do we do right & 
where do we need to 

adjust?

Risk score

Health score

Recommendations

Corrective
Predictive
Preventive

Reviews

IAM Process

Anomaly detection & automated maintenance
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Bring over from SAP 

Maintenance  
Execution

Identify

Plan

Schedule

Analyze

Close

Execute

Asset Performance 
Management

Performance  
Analytics

Improve Asset Reliability

What do we do right & 
where do we need to 

adjust?
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Locate asset in the structure
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Add / Update Functions

From Model 
or 

Equipment
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Add / Update Attributes

From 
Equipment 
Template

From 
Model

Template
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Add / Update Failure Modes

Failure 
Modes
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Bring over from SAP 
New from OEM
Not in a system

Maintenance  
Execution

Identify

Plan

Schedule

Analyze

Close

Execute

Asset Performance 
Management

Performance  
Analytics

Vendor Collaboration

What do we do right & 
where do we need to 

adjust?

General Information
Failure modes,
instructions  
Documentation, spare
parts, location

OEM
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Bring over from SAP 
New from OEM
Not in a system

Maintenance  
Execution

Identify

Plan

Schedule

Analyze

Close

Execute

Asset Performance 
Management

Performance  
Analytics

Risk & Criticality Assessments

What do we do right & 
where do we need to 

adjust?

General Information
Failure modes,
instructions  
Documentation, spare
parts, location

OEM
Risk &
Criticality 
assessment
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Equipment Criticality Ranking
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Review / Update R&C Assessments to Determine Criticality

R&C 
Assessment
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Perform R&C Assessment

Grid layout

Table View
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Bring over from SAP 
New from OEM
Not in a system

Maintenance  
Execution

Identify

Plan

Schedule

Analyze

Close

Execute

Asset Performance 
Management

Performance  
Analytics

FMEA, RCM, RBI  
Assessments

What do we do right & 
where do we need to 

adjust?

General Information
Failure modes,
instructions  
Documentation, spare
parts, location

OEM
Risk &
Criticality 
assessment

Maintenance Strategy

Run to
failure

FMEA
RCM
RBI

Checklists

ML / AI
Data

Sensors



Reliability Centered Maintenance & 
Failure Mode Analysis
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The RCM Process (RCM2 and paper based)

• What are its functions (what do its users want it to do)?
• In what ways can it fail (functional failures)?
• What causes it to fail (failure modes)?
• What happens when it fails (failure effects)?
• Does it matter if it fails (consequences of failure)?
• Can anything be done to predict or prevent the failure?
• What do we do if we cannot predict or prevent the failure?

RCM is a process used to determine what must be done to ensure that any physical 
asset continues to do what its users want it to do in its present operating context. 

It asks the following questions:



41© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Failure Modes: The level at which we develop Asset Management Strategy

A

B

C

D

E

F

Patterns D, E and F:
Associated with complex equipment such as electronics, hydraulics and pneumatics.
(In practice, nearly all rolling element bearings conform to pattern E)

Patterns A, B and C:
Generally apply to simple items or complex items that have a dominant failure mode. 

Usually associated with:
 points where the equipment comes into  direct contact with the product
 fatigue
 corrosion
 evaporation

More than 90 % of failure modes 
are event based and are 
statistically random (Pattern E & F).
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Potential Failure: Moving from time-based to condition-based maintenance
As

se
t C

on
di

tio
n

Time
Total Failure

Functional Failure
Audible Noise

Ancillary Damage

Battery Impedance Test

Hot to Touch

Potential Failure = First Indication of Failure

Human
Driven

T

F

Equipment
Driven

Physics and Data Science driven

Oil Analysis

Machine Learning

P

P

P

P

More time to respond enables 
greater flexibility to dynamically plan 
maintenance events

Engineering Models

Engineering Models + ML

Vibrations detectable first
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Protective Devices and Hidden Failures: How we deal with redundancy 

A tolerable probability of failure for hidden failures is achieved by:
 Reducing the probability of failure of the protected function (by applying a suitable failure management strategy)

 and/or Increasing the availability of the protective device:
 Preventing the failure of the protected function (i.e. reducing the demand rate)
 Periodically checking whether the protective device is working and repairing it if it has failed
 Modifying the system in some way (e.g.adding redundancy)

Protected 
function

Protective
device

Fails

Failed Multiple 
Failure
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Functions Functional Failures Failure Modes Failure Patterns

1. To pump 
potable water at 
a flow rate from 
0 to 20 m^3/hr
@ 800kPa in 
the presence of 
a standby 
pump.

1A. Fails to pump water 
at all.

1B. Pumps at pressure 
lower than 800kPA and 
a flow rate less than 20 
m^3/hr.

1A1. Electricity supply interrupted
1A2. Water supply interrupted
1A3. Major piping rupture due to a vehicle impact
1A4. Major piping rupture due to corrosion
1A5. Major foreign object blockage from upstream
1A6. Manual isolation valve left closed by operator
1A7. Lower pump bearing seizes due to contamination
1A8. Upper bearing seized due to misalignment
1A9. MOCV stuck fully closed
1A10. Standby pump removed

1B1. Motor controller is faulty
1B2. Impeller is eroded (unlikely)
1B3. Impeller is encrusted (calcification)
1B4. Manual valve left partially closed by operator
1B5. MOCV stuck partly closed
1B6. Flow meter is over reading
1B7. Pressure transducer is over reading

?

Science-based approach to Maintenance Strategy Development
Functions, Functional Failures, Failure Modes



Hidden Failure 
Consequences

Safety and Environmental 
Consequences

Operational 
Consequences

Non-operational 
Consequences

    Will the loss of function 
caused by this failure mode on 
its own become evident to the 
operating crew under normal 

circumstances?

H       Does this failure 
     mode cause a 
loss of function or 

other damage which 
could injure or kill 

someone?

       Does this failure     
      mode cause a loss of 
function or other damage 
which could breach any 
known environmental 

standard or regulation?

S E        Does this failure mode have a 
direct adverse effect on 

operational capability (output, 
product quality, customer service 
or operating costs in addition to 

the direct cost of repair)?

O

                      Is an on-condition task technically feasible 
and worth doing?

Is there a clear potential failure 
condition?  What is it?  What is the 

P-F interval?  Is the P-F interval long 
enough to be of any use?  Is it 

consistent?  Can the task be done at 
intervals less than the P-F interval?

Does this task secure the 
availability needed to reduce 
the probability of a multiple 
failure to a tolerable level?

H1                Is an on-condition task technically feasible 
and worth doing?

Is there a clear potential failure 
condition?  What is it?  What is the P-

F interval?  Is the P-F interval long 
enough to be of any use?  Is it 

consistent?  Can the task be done at 
intervals less than the P-F interval?

Does this task reduce the risk 
of failure to a tolerable level?

S1               Is an on-condition task technically feasable 
and worth doing?

Is there a clear potential failure 
condition?  What is it?  What is the 

P-F interval?  Is the P-F interval long 
enough to be of any use?  Is it 

consistent?  Can the task be done at 
intervals less than the P-F interval?

Over a period of time, will this 
task cost less than the cost of 
the operational consequences 
plus repair of the failures which 

it is meant to prevent?

O1                    Is an on-condition task technically feasible 
and worth doing?

Is there a clear potential failure 
condition?  What is it?  What is the P-F 

interval?  Is the P-F interval long 
enough to be of any use?  Is it 

consistent?  Can the task be done at 
intervals less than the P-F interval?

Over a period of time, will cost 
of doing this task be less than 

the cost of repairing the failures 
which it is meant to prevent?

N1

          Is a scheduled restoration task technically 
feasible and worth doing?

Is there an age at which there is a 
rapid increase in the conditional 

probability of failure?  What is it?  Do 
most failures occur after this age?  
Will the restoration task restore the 

original resistance to failure?

Does this task secure the 
availability needed to reduce 
the probability of a multiple 
failure to a tolerable level?

H2

               Is a scheduled discard task technically 
feasible and worth doing?

Is there an age at which there is a 
rapid increase in the conditional 

probability of failure?  What is it?  Do 
most failures occur after this age?

Does this task secure the 
availability needed to reduce 
the probability of a multiple 
failure to a tolerable level?

H3

Is a scheduled failure-finding task 
technically feasible and worth doing?

Is it possible to check if the item has 
failed?  Is it practical to do the task 

at the required intervals?

Does this task secure the 
availability needed to reduce 
the probability of a multiple 
failure to a tolerable level?

H4

          Is a scheduled restoration task technically 
feasible and worth doing?

Is there an age at which there is a 
rapid increase in the conditional 

probability of failure?  What is it?  Do 
all failures occur after this age?  Will 

the restoration task restore the 
original resistance to failure?

Does this task reduce the risk 
of failure to a tolerable level?

S2

               Is a scheduled discard task technically 
feasible and worth doing?

Is there an age at which there is a 
rapid increase in the conditional 

probability of failure?  What is it?  Do 
all failures occur after this age?

Does this task reduce the risk 
of failure to a tolerable level?

S3

            Is a scheduled restoration task technically 
feasible and worth doing?

Is there an age at which there is a 
rapid increase in the conditional 

probability of failure?  What is it?  Do 
most failures occur after this age?  
Will the restoration task restore the 

original resistance to failure?

Over a period of time, will this 
task cost less than the cost of 
the operational consequences 
plus repair of the failures which 

it is meant to prevent?

O2

           Is a scheduled discard task technically 
feasible and worth doing?

Is there an age at which there is a 
rapid increase in the conditional 

probability of failure?  What is it?  Do 
most failures occur after this age?

Over a period of time, will this 
task cost less than the cost of 
the operational consequences 
plus repair of the failures which 

it is meant to prevent?

O3

             Is a scheduled restoration task technically 
feasible and worth doing?

Is there an age at which there is a 
rapid increase in the conditional 

probability of failure?  What is it?  Do 
most failures occur after this age?  Will 
the restoration task restore the original 

resistance to failure?

Over a period of time, will cost 
of doing this task be less than 

the cost of repairing the failures 
which it is meant to prevent?

N2

           Is a scheduled discard task technically 
feasible and worth doing?

Is there an age at which there is a 
rapid increase in the conditional 

probability of failure?  What is it?  Do 
most failures occur after this age?

Over a period of time, will cost 
of doing this task be less than 

the cost of repairing the failures 
which it is meant to prevent?

N3

 Is a combination of the above tasks 
   technically feasible and worth doing?

S4

      Could the multiple 
    failure affect safety or 

the environment?

H5

Do the scheduled restoration task

No scheduled maintenance

Do the on-condition task Do the on-condition task Do the on-condition task Do the on-condition task

Do the scheduled restoration task Do the scheduled restoration task Do the scheduled restoration task

Do the scheduled discard task Do the scheduled discard task Do the scheduled discard task Do the scheduled discard task

Redesign may be desirable

No scheduled maintenance

Redesign may be desirable

Do the scheduled failure-finding task

Redesign is compulsory No scheduled maintenance Redesign may be desirable

Combination of tasks

Redesign is compulsory

The RCM2 DECISION DIAGRAM
      © Ivara Corporation

Ivara is a registered trademark of Ivara Corporation
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Science-based approach to Maintenance Strategy Development
Consequence Analysis and Task Recommendation

Failure Modes Recommended Task Performed By Task Freq.

1A1. Electricity supply interrupted
1A2. Water supply interrupted
1A3. Major piping rupture due to a vehicle impact
1A4. Major piping rupture due to corrosion
1A5. Major foreign object blockage from upstream
1A6. Manual isolation valve left closed by operator
1A7. Lower pump bearing seizes due to 
contamination
1A8. Upper bearing seized due to misalignment
1A9. MOCV stuck fully closed
1A10. Standby pump removed

1B1. Motor controller is faulty
1B2. Impeller is eroded (unlikely)
1B3. Impeller is encrusted (calcification)
1B4. Manual valve left partially closed by operator
1B5. MOCV stuck partly closed
1B6. Flow meter is over reading
1B7. Pressure transducer is over reading

No Scheduled Maintenance
No Scheduled Maintenance
Modification: Barrier
Pipe Thickness NDT
No Scheduled Maintenance
Modification: Procedure
Visually check for Contamination
(consider Condition Monitoring)
Modification: Installation Procedure
FF: Test MOCV operation
FF: Test standby pump

No Scheduled Maintenance
Monitor Pump Performance
As Above + Water Chemistry/ Temp
Modification: Procedure
No Scheduled Maintenance
FF: Calibration of Flow Meter
FF: Calibration of Pressure Trans.

Engineer
Mech. Integrity

Operations
Maintenance

Maintenance
Operations
Operations

Maintenance
Mtnce + Lab
Operations

Lab
Lab

Annual

Monthly

6 months
6 months

On-line
Monthly

2 years
2 years
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Review / Update / Create FMEA* Assessment

FMEA 
Assessment

* Used and as example, other assessment  tools ( RCM, RBI, etc. can also be selected)
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FMEA Assessment

Failure modes Effects

Causes Recommendations
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Recommendations from FMEA Assessment

Recommendations
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Corrective, Predictive, Preventive?
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Bring over from SAP 
New from OEM
Not in a system

Maintenance  
Execution

Identify

Plan

Schedule

Analyze

Close

Execute

Asset Performance 
Management

Performance  
Analytics

Review & Implement 
Recommendations

What do we do right & 
where do we need to 

adjust?

General Information
Failure modes,
instructions  
Documentation, spare
parts, location

OEM
Risk &
Criticality 
assessment

Maintenance Strategy

Run to
failure

FMEA  
RCM 
RBI

Checklists

ML / AI
Data

Sensors

Maintenance plan
Task lists 

Spare parts

Instructions

Risk score

Health score

Recommendations

Corrective
Predictive
Preventive

Reviews

How do we maintain what and why?
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Review / Implement Recommendations (Preventive Maintenance Review)

The PMR  app collects 
the recommendations 
from the various 
assessments and 
allows:
• The reliability 

engineer to track 
his 
recommendations 

• The planner to 
receive 
assignments to 
implement

Available Actions
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Sample Action - Update / Create / Delete Maintenance Plans

Asset / Order 
Details

Linked task list
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Sample Action - Update / Create / Delete Task Lists (cont’d)

Detailed list 
of steps
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Risk & Model Data are Replicated in S4/HANA or ECC Equipment Masters
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Monitor “Bad Actors” by Running Risk Reports
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Bring over from SAP 
New from OEM
Not in a system

Maintenance  
Execution

Identify

Plan

Schedule

Analyze

Close

Execute

Asset Performance 
Management

Performance  
Analytics

Implement Predictive 
Monitoring

What do we do right & 
where do we need to 

adjust?

General Information
Failure modes,
instructions  
Documentation, spare
parts, location

OEM
Risk &
Criticality 
assessment

Maintenance Strategy

Run to
failure

FMEA  
RCM 
RBI

Checklists

ML / AI
Data

Sensors

Maintenance plan
Task lists 

Spare parts

Instructions

Risk score

Health score

Recommendations

Corrective
Predictive
Preventive

Reviews

How do we maintain what and why?

Anomaly detection & automated maintenance

Notifications &
Workorders

Alerts
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Equipment 

Failure-Mode-Specific Health Monitoring
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Failure Modes

Failure-Mode-Specific Health Monitoring
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Failure-Mode-Specific Health Monitoring & Alerting
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Data Science – Predictive Maintenance Applications

Health Fact Sheet Health Fact Sheet by Components

Risk Matrix and Survival Curve MRS Planning board with Rescheduled Maintenance
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Data Science – Predictive Maintenance Applications

Machine Health Control Center - Machine Explorer Machine Health Control Center - Anomaly Score History

Machine Health Control Center - Geospatial Visualization Machine Health Control Center - 3D Data Visualization
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Many Data Science Algorithms are used in Predictive Maintenance

Principal Component Analysis of Switches

Anomaly Detection with Principal Component Analysis scores

Weibull Remaining Useful Life Estimation

Battery behavioural groupings

Wasserstein Metric for battery performance analysis

K-Mediod cluster analysis to partition the population into classes of similar devices

PCA

Automatic Rule Extraction with Decision Trees

Expert Rule Validation
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Failure-Mode-Specific Health Monitoring & Corrective Action 

Notifications
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SAP Asset Performance ManagementSAP S/4HANA Maintenance Management
SAP S/4HANA Service Management

Seamlessly extend Enterprise Maintenance Management & Service with 
Asset Performance Management along end-to-end processes to close 

the loop between maintenance strategy and execution to define, 
implement, execute and monitor the optimal asset maintenance.

Intelligent Asset Management: Mitigating Risk & Improving Performance

Improved 
Reliability

(MTBF)

Improved 
Productivity 

(MTTR)

Higher 
Availability

Additionally:-

Mitigate consequences of failure of:

• Pressure vessels, pipelines

• Rotating equipment

• Safety instrument systems

Avoid breaking the law:

• environmental regulations

• Safety rules

Additionally:-

Reduction in Labor/ Services Costs:

• Less travel time, information searching, 
parts searching

Reduction in Parts Costs:

• Optimized spare parts, tools policies

Value from more production from higher 
availability (at quality)

KPIs

Mitigate Risk by:

• Condition monitoring to detect 
onset of failure

• Inspections to measure 
deterioration

• Functional checks to assure 
redundancy

Result is reduced train/ unit failure/ 
trip rate and improved availability 
and unit performance.

Productivity benefits from better 
planning of:

• Maintenance demand

• Technician/ Operator skills

• Parts/ Services

Define 
Maintenance 
Plans & Rule

Monitor Assets 
Health & Demand

Plan Asset 
Maintenance 

Tasks & Resources

Perform Asset 
Maintenance

Analyze Asset  & 
Maintenance 
Performance

Define Asset 
Maintenance 

Strategy 

Manage Asset 
Master Data
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SAP Intelligent Asset Management and service

Adopt new collaborative processes and ‘products-as-a-
service’ business models across networks

Manage asset health with Industry4.0 for real-
time predictive maintenance and service

Closed-loop strategy, planning and execution processes 
to optimize asset performance management

Synchronize maintenance and service across the enterprise
for responsive customer care and supply chain resilience

Empower users with mobile asset intelligence, work 
automation, and safe sustainable EH&S policies

Optimize maintenance and service with intelligent
scheduling and crowd-sourced resource management

Increase asset performance, reduce maintenance
costs, and deliver service excellence

25% lower maintenance cost 

where majority of maintenance work orders 
are generated predictively or condition-based

47% lower recordable accident frequency 

where standardized regulatory reports are available 
and there is full visibility into all regulatory violations. 

SAP Performance Benchmarking, n = 
81

SAP Performance Benchmarking, n = 
94

40% decrease in work order processing 

time where mobile asset management is used in the 
field to streamline engineer tasks and reporting

SAP Reference Example: Metropolitan Utilities 
District
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Refer to intelligent asset 
management at sap.com/iam

Refer to SAP’s strategy 
paper for intelligent 

asset management at 
sap.com

For more information:

https://www.sap.com/uk/products/supply-chain-management/asset-management-eam.html
https://www.sap.com/documents/2021/12/1a9feeeb-0b7e-0010-bca6-c68f7e60039b.html


Thank you.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.

Brian Williams, Solution Owner, Asset Performance Management
brian.williams@sap.com
+971 56 998 5031
linkedin.com/in/sapiam

https://www.sap.com/products/scm/apm.html

mailto:brian.williams@sap.com
https://www.sap.com/products/scm/apm.html


© 2021 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 
warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 
mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.
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Follow us
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