BATHROOMS & KITCHEN

60 years of experience and
leadership of Turkey’s ceramic sanitary
ware market

Turkey’s first and largest ceramic
sanitary ware producer and exporter

Global sales network generating more
than 80 percent of revenue in 75+
countries
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Vitramax... More than Digital Transformation
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Rich Scope & Tight New Technologies
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Project duration:

Go-live date(s):
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Master Data

Fit- Gap Analysis

Documentatiol
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Integration

DEPLOY

Solution Architect -
Master Data Preparation Training

Master Data Prepation & Live & Support Preparation )
Authority Cutover Live & Support

Technical Infrastructure

Fast-Scan Meeting
Development System Setup
Model Company

Fit-Gap Analysis
Conceptual Design Report Unit Tests
3rd Party Integration Training
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Panorama
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Intema Live

BW raporlar

SAP Portal

Webshop

Vitra Team
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Gamification

Learning Mng.

Collaboration Platform

Social Media
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(Social Bakers)
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Customer MDM (SAP MDG)

Lead Mng.

"

,,,,,,,,,,,,,,,,,,,,,,,,,, .’

Pipeline Mng

......... Hedefbilgsi|

Cross-Sell Up-Sell

Tessikve prim bilgisi

Performance Mng.
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* Partner Portali‘kullanmayacak bayiler igin konumlandinimistir.

** ESB gibi ara e;ntegrasyon katmanlari gosterilmemigtir
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Home Tickets

Calendar 2 All Tickets (12946) - aQ N Y 4+ G Mo
Feed Team Sub Status Sub-Channel
H Nene 6893 H None 8034 H None 11927
Customers [l Artema TMH 1786 [l Forwarded to Authorized ... 3661 [l vitra.com.tr 409
Il GR TMH 950 M Forwarded to factory 938 [l Official Distributor 242
M BM TMH 546 Il Forwarded to SOL 169 [l Artema.com.ir 99
Employees W Miigteri Hizmetleri 467 [l Forwarded to CRM-Tile 83 [l Vitra.global.com 92
M 55G TMH 427 Ml Forwarded to freelance p... 61 M Sikayetvar 89
[l vitra BAD 354 Il Twittar 36
Reports M Others 1523 M Cthers 52
Products
Partners [
Data Workbench ID Document SubType  Priority Subject Status Sub Status Customer ID Customer Customer Group Channel Sub-Channel Service Catego
=l 15618 Credit Note Low Faulty Goods (-) Solution action ... 3119836 Plumbstore (P & H Supplies) Ltd Vitra UK Head Office Product
Service
= 15743 Credit Note Low Faulty Goods (-) Solution action ... 3119468 Robert Lee Dist. Ltd. Vitra UK Head Office Product
Tickets =l 15742 Credit Note Low Faulty Goods (-) Solution action ... 3119468 Robert Lee Dist. Ltd. Vitra UK Head Office Product
Social Media Messages = 15738 Credit Mote Low Faulty Goods (-) Solution action ... 3119468 Robert Lee Dist, Ltd. Vitra UK Head Office Product
st e il =l 15737 Credit Note Low Faulty Goods (-) Solution action ... 3119468 Robert Lee Dist. Ltd. Vitra UK Head Office Product
=l 15677 Credit Note Low Faulty Goods (-) Solution action ... 3119468 Robert Lee Dist. Ltd. Vitra UK Head Office Product
Ticket Customer Group Map...
=l 15741 Credit Mote Low Faulty Goods (-) Solution action ... 3119468 Robert Lee Dist. Ltd. Vitra UK Head Office Product
Ticket Customer Group Map... fi=l 15700 Credit Note Low Faulty Goods (-) Solution action ... 3119468 Robert Lee Dist. Ltd. Vitra UK Head Office Product
i 15736 Credit Note Low Faulty Goods (-) Solution action ... 3119468 Robert Lee Dist. Ltd. Vitra UK Head Office Product
= 15699 Credit Mote Low Faulty Goods (-) Solution action ... 3119327 Premier Contract Supplies Ltd Vitra UK Head Office Product
=l 15617 Credit Note Low Faulty Goods (-) Solution action ... 3119178 Davroc Ltd Vitra UK Head Office Product
= 15698 Credit Note Low Faulty Goods (-) Solution action ... 3012846 Claygate Distribution Ltd Vitra UK Head Office Product
= 15697 Credit Note Low Alacak Dekontu Sip. Solution action ... 3119700 ISG Sanitar-Handelsges. mbH ... Vitra Bad-DE Head Office Product
=l 15735 Credit Note Low Faulty Goods (-) Solution action ... 3120438 The Big Bath Company Co Vitra UK Head Office Product
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my350554.crm.ondemand.com
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VitrA

#s  Partners v
Social Media Messages
= Surveys v
& Visits v . Messages from Last 7 Days (49) © Q i ® v + C More
& Data Workben... v Message Channel Author Direction :\_Iisk‘:immd Category
® E-Mailintegra... v @Asasaluminyum @zarahome @filliboya @... ¥  VitrATurkiye @ bi_ozet Inbound Original Message
&  Administrator -~ Hello, when should | expect your assistance... [ VitrA Turkiye RP  Ralitsa Popova Inbound 499895 Comment
Q@ Service ~ Hello, we kindly ask you to share your count... ¥  VitrATurkiye ar VitrA Inbound 496013 Comment
S Hello, the price may vary due to alternatives... (&  VitrA Turkiye arn VitrA Tlrkiye Inbound 504507 Comment
Work Tickets . o _ , , ,
Merhaba, bilgi almak istediginiz Griiniimiz h... [  VitrA Tlrkiye aen - VitrA Tirkiye Inbound 504503 Comment
Social Media Messages
Merhaba Nuri Bey, kurumumuza gosterdigini... [  VitrA Turkiye arn VitrA Tlrkiye Inbound 504328 Comment
Templates
EDAD 1 e (5 i) (s @  VitrA Tirkiye MA  Maysa Asfour Inbound 504507 Comment
Unassociated E-Mails
s @  VitrA Tlrkiye MA  Maysa Asfour Inbound 504507 Original Message

Territories

Live Activity Center
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