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Abstract – As email and the systems used to preserve it continue to evolve, email archiving continues to do so as well. We are approaching a time of community maturity, with multiple institutions taking roughly similar approaches to preserve their email archives, but with different technologies at different scales and for different purposes. This panel will discuss the evolving landscape of email archiving and how projects on opposite ends of the spectrum are addressing the strengths and weaknesses of their approach. It will also provide attendees an opportunity to assess the projects’ impacts on the email preservation community. 
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I. INTRODUCTION
When considering the long-term preservation needs of disparate user communities, email archiving (EA) workflows have not converged into a one-size-fits-all solution. Instead, a spectrum exists where ‘practical’ solutions can be found on one end, with ‘exemplary’ projects on the other. The former have fewer barriers to entry, and the latter require higher-level technical support.
Unfortunately, many organizations and institutions don’t find themselves anywhere on the spectrum. Despite the refinement of current email archiving workflows or new ones emerging, a large number of institutions either don’t archive email or have acquired it without an active plan for how they will preserve it, as noted in a recent survey of email archiving practice in the US State of Illinois [1].
The last two years have seen increased interest by researchers in digital preservation and efforts to address email preservation issues. The Email Archives: Building Capacity and Community (EA:BCC) regrant program represents a growing network of numerous professionals in the archival, library, digital preservation, and museum fields that develop and address critically needed solutions to preserving email.
The expansion of the email archiving network allows for the continued development of resources and solutions. However, the challenges facing the community can be daunting, especially for institutions with limited resources and opportunities to discuss these challenges with others. 
[bookmark: _Hlk107903013]Panelists in this debate-style session will discuss the evolving landscape of email archiving and engage the audience in arguing the pros and cons of projects on opposite ends of the spectrum, e.g. those addressing ‘practical’ needs vs. those more ‘exemplary’ in nature. As such, attendees will participate in a discussion that addresses the strengths and weaknesses of alternative preservation approaches, while assessing their impact on the email preservation community and their own programs. 
II. EXISTING WORK
The work being completed under the EA:BCC re-grant program provides a backdrop to this session [2]. EA:BCC is funding work that expands a much-needed network of professionals from many fields that are addressing the need for email preservation. This includes the following projects:
· University of Maryland, Discovery environments for using email archives: Evaluating user needs with prototype version of Email CONtextualisation DIScovery Tool (EConDist)
· University of North Carolina Chapel-Hill, RATOM Functional, Interoperability and Reuse Extensions (RATOM-FIRE)
· 92nd Street Y, Love the Words: Preserving the Email Collection of 92Y’s Unterberg Poetry Center
· Harvard University, Integrating Preservation Functionality into ePADD 
· Council of State Archivists, Inc., CoSA PREPARE: Preparing Archives for Records in Email 
· University of Chicago Library, Attachment Converter: Preserving the Context of Electronic Correspondence 
· University of Albany, SUNY, Mailbag: A Stable Package for Email with Multiple Formats
· Columbia University, Creating Email Archives from PDFs: The Covid-19 Corpus 
The EA:BCC work does not present any final solutions but rather sets out a vision for preserving email by encouraging collaboration and interoperability. Each project seeks to address the needs of a designated community. Some projects, which we might characterize as ‘practical,’ emphasize approaches that meld email archiving into existing repository tools and services. Others, which we might call ‘exemplary’ offer a high degree of customizability in workflow design, target formats, metadata interoperability, preservation systems, and dissemination options. 
III. PRACTICAL SUSTAINABILITY 
"Email Archiving in PDF (EA-PDF): From Initial Specification to Community of Practice," is an example of the former, ‘practical,’ approach. With funding from the Institute for Museum and Library Services, EA-PDF intends to open up email archiving possibilities to institutions that are currently not archiving email. To do so, the project is developing an EA-PDF file format, a prerequisite for low-barrier methods to produce authentic, renderable, and usable email packages in PDF form. Since PDF is a widely implemented file format, the ability to produce EA-PDF files would provide individuals and institutions a pathway to migrate email into the most widely used format for the distribution of text documents [3].
The use of PDF puts a layer of abstraction between encoding and rendering, potentially allowing the implementation of simple PDF-creation workflows (and dedicated viewers) without requiring users to have an intimate understanding of underlying technical mechanisms. This approach would maximize scalability and sustainability for those institutions that use the format. But file format development also requires a significant upfront investment: the development of the specification, which is itself a prerequisite to enable the development of EA-PDF creation tools. 
IV. EXEMPLARY SUSTAINABILITY 
“RATOM Functional, Interoperability and Reuse Extensions (RATOM-FIRE)” is an example of the latter, ‘exemplary’ approach. RATOM-FIRE will address several essential email curation use cases through enhancements to software development through the Review, Appraisal and Triage of Mail (RATOM) project. RATOM has produced and bundled a suite of powerful tools to reliably and efficiently process email collections. The output of the software is designed to facilitate a wide range of curation activities, including review for sensitivity, appraisal and response to open records requests. 
The RATOM-FIRE project will address identified archival community needs to integrate the tool output into existing and emerging digital curation workflows. This will include easier export of email messages as individual (EML) files, capturing more detailed preservation metadata, and expanding the public application programming interface (API) of the RATOM software library to facilitate easier integration into other tools (in addition to invoking RATOM tools through a command-line interface).
While RATOM-FIRE depends on a complex set of preservation tools and practices, the goal is to make it easier to collect, preserve and make sense of email archives at a wide range of institutions.
V. CONCLUSION
Because email represents such a large portion of digital information created and stored today, the need to develop and implement effective, sustainable strategies for its preservation is critical. While there has been a growing collection of specialized tools for archiving email, there are still many open questions the community is trying to answer: Will existing tools suffice if deployed with more care and expertise? Will email archives require even more powerful tools with capabilities beyond what is found in traditional archives? What is the best balance between community-supported and commercial solutions? 
[bookmark: _Hlk107902535]Chris Prom and Christopher Lee will debate the pros and cons of respective approaches to email archiving in a discussion moderated by Ruby Martinez.  This panel will also engage the audience on many more questions, challenges, and developments in email archiving. 
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