A qualitative study of patients’ and clinicians’ perspectives on the use of electronic Patient-Reported Outcome measures (ePROMs) in the management of patients with Advanced Chronic Kidney Disease (PRO-trACK Project) 

Abstract
Introduction: Chronic kidney disease (CKD) can significantly affect patients’ health-related quality of life (HRQOL). Electronic patient-reported outcome measures (ePROMs) could be used to capture patients’ symptoms/HRQOL and assist clinicians with the management of patients with advanced CKD. 
Aim: To explore patient and clinician views on the use of a renal ePROM system incorporating electronic versions of the Kidney Disease Quality of Life-36 (KDQOL-36) or the Integrated Patient Outcome Scale-Renal (IPOS-Renal).
Methods and analysis: 12 semi-structured face-to-face/telephone interviews were conducted with CKD patients; a focus group (eight participants) and 12 face-to-face semi-structured interviews were conducted with renal staff (doctors, nurses and other allied health professionals) from University Hospitals Birmingham NHS Foundation Trust. The discussions were audio recorded and transcribed verbatim. Transcripts were coded using the Nvivo 11 Plus software. Thematic analysis was conducted to identify the main themes and subthemes. 
[bookmark: _GoBack]Results: Patients reported: (1) a favourable assessment of the content validity of the two questionnaires; (2) that the implementation of a renal ePROM system would be acceptable and potentially beneficial in their care; (3) a willingness to complete ePROMs on a regular basis despite clinician concerns about patient burden; and (4) a desire for feedback from their clinicians in response to their ePROM report(s). Clinicians expressed an interest in the routine use of a renal ePROM system but raised concerns about its potential impact on current clinical practice such as: (1) increasing their workload; (2) unrealistically raising patient expectations; and (3) medico-legal issues. Both patients and clinicians identified potential benefits, barriers and facilitators for the use of a renal ePROM system in routine care. 
Conclusion: Patients generally welcomed the idea of using a renal ePROM system as part of their care and found the questionnaires acceptable. Clinicians acknowledged that a renal ePROM system could potentially have an important supportive role in the management of patients with CKD in routine clinical care. 
