Curiosities and Conversations - A collaborative project between dialysis centre  and local museums

Introduction
In May 2017, a joint project between our renal dialysis centre and local community museums was initiated – it has been the beginning of a unique professional relationship. The project was facilitated by learning associates of the museum outreach team and the social care practitioner of the renal psychosocial dialysis team. Museum outreach workers brought historic, curious, fascinating and beautiful objects from their diverse collections into the dialysis unit. As patients, carers and unit staff were encouraged to look at, hold and explore these wonderful artifacts, interesting conversations and story telling quickly arose between participants.

Aims
The aim of the project was to widen and further develop the dialysis unit's role as a community hub in order to support patients' health and well-being. It is well known that aspects of haemodialysis treatment induce feelings of boredom, depression, isolation and frustration in patients. We hoped that this particular 'Curiosities and Conversations' project approach would enhance patient time spent on dialysis treatment; by fostering engagement, curiosity and interest and by encouraging an experience of interconnection, enjoyment and happiness. Our aim was also to extend the relevance of the museums' consortium collection by extending access - taking collections out of museum buildings and bringing them into patients' everyday lives.

Method
After running a pilot study in December 2016 to ascertain the feasibility of the project, the main project began May 2017. Visits to the dialysis unit wards were coordinated for 2 sessions per month, each visit lasting for 2 hours. The museum learning facilitators visited each dialysis patient (1:1) at the treatment chair with their particular artworks/ objects and participants could choose whether they would like to ‘have a conversation’ or not. The approach was informal and conversational - from this simple and intimate dynamic, many stories were given the space to be heard.
[bookmark: _GoBack]Some seven museums have contributed and from each, team members came to the unit to share artworks with dialysis patients. The renal psychosocial team organised training and familiarisation sessions to all the museum facilitators. At each session the renal social care practitioner and renal counsellors provided essential introduction and debriefing and were available throughout for support and guidance.

Conclusion and Impact
Evaluation is ongoing, with the ambition of understanding impact and outcomes.
We looked at 3 areas of potential impact of our project on patient well-being. These were curiosity and interest: enjoyment and happiness: connection and personal association (as outlined in the Economic Foundations Five Ways to Well-being model).
The approach to evaluation has been via: plenary sessions with participants (involving participant rating and feedback questionnaires), post-visit surveys by museum teams, focused debriefing sessions with the Unit staff, plus a six month review. The results show that patient boredom levels during the project time have lessened; they were enthusiastic, positively engaged and looked forward to museum visits. Patients reported that they felt listened to and were more aware of being part of the renal dialysis community.
The project continues to grow and we hope to extend it to other regional renal dialysis units.



