Home dialysis: first or second class travel?

Background: Home dialysis may deliver significant clinical benefits over and above what can be delivered by in-centre dialysis, and may improve overall well-being of patients. However, uptake of home dialysis remains limited across the UK with a number of factors limiting growth of home therapies programmes including the duration and quality of training. The ideal home dialysis training programme would ideally not only deliver excellence of training but also be responsive to the needs of patients and be adapted to patients’ individual requirements. Patients experience of home dialysis training may differ depending on their initial level of knowledge of home dialysis, the methods used for their learning, the quality of the training delivered,  whether training has been pitched at the correct level. Additionally, family members are frequently involved in home haemodialysis training and their involvement and support is often essential for success of home dialysis.
Methods: We set out to develop a system of patient feedback to be implemented for all patients to assist in development in our home haemodialysis programme and guide changes to the home therapies training programme to ensure they are patient-centred. We approached this from a position of having trained 101 patients (and carers) to date since commencement of our programme in 2009. To aid growth in home therapies uptake we had recently introduced a system of home therapies nurse outreach into the community for completion of training and improving patient/carer support. We combined implementing a patient feedback questionnaire with this service development to help assess the impact of the service change and help assess its effectiveness at improving training. We devised a questionnaire covering different aspects of training and learning methods used. The questionnaire was devised to be easy to use to maximise questionnaire returns from patient but also with adequate space for patients to comment on their training experience.
Results: Uptake of the questionnaire has been very good with no patients to date not completing the questionnaire. The questionnaire has provided significant positive feedback to the training team with comments such “I was very happy with the training experience. Staff were a great support”, “Support was amazing”, “100% best decision I have made”, “learning very easy with their knowledge”. The questionnaire has helped us to identify additionally deficiencies in both training and set-up of dialysis equipment at home. For example, in one case identifying a problem with excessive stock delivery. Additionally, the questionnaire has helped identify areas of weakness in clinical support for patients with an example being a comment from a NxStage user saying “I would dialyse in the evening and felt that the support is not there for me as home therapy is closed”. We have been able to take on board this comment and have now have extended our opening hours in response to those concerns. We also are offering training sessions to staff in order to reduce these problems. Patients were asked to assess overall experience of their training which was reassuringly good with mean score 9/10.
[bookmark: _GoBack]Conclusion:  The questionnaire patient feedback tool devised has rapidly helped us to identify areas of patient support and training which were deficient and will guide our development of the home therapies training programme. We hope that this quality improvement work will lead to increased uptake of home therapies by our patient population.
