
 

Terms and Conditions 

Please ensure that the details provided within the online registration form are accurate. 

Cancellation of symposium participation by delegates purchasing a ticket 

For cancellations more than 12 weeks prior to the symposium (i.e., on or before Friday 12 July 2024) 
the full registration fee will be refunded. 

Cancellations less than 12 weeks prior to the symposium (i.e., on or after Saturday 13 July 2024) no 
refunds will be made. 

Substitutions  

Substitutions are offered free of charge. You must notify the conference outsourcing company, The 

Compleat Group Ltd, of any substitutions or cancellations. 

Email confirmation of the cancellation to cheryl@compleatgroup.co.uk 

If a registered delegate is unable to attend the symposium but wishes to substitute someone to 
attend in their place then they should use the above procedure notifying the substitute details, i.e., 
name, job title, organisation, email address and any dietary or special requirements. 
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