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Telling Is not teaching or leading!

Connection Is key!

Your Montreal Moment of Stress?

Montreal




Reward >
Pathway g

\\ "~ Serotonin
' P Oxytocin
Y. - Endorphins

4

4/17/2019

~ posltive
~ emotlons
_expand
\capacity

7 to 1 Rule




4/17/2019

“hether or rot Y2 €A1 abserye o

Ak depends op 41,0 Hheory v
& T The thety whih docig,
e A0 be oheoryed

Use,

What

#2 Part of a Team!

Loyalty?
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We Us

Your team?

Together
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10,000 Hours!
&
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DANCING! [ '

Emotional Stability / Open Loop
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The Contagion of Emotions

FIGHT FLIGHT FREEZE ®
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“but peoplewill | £ ‘
never forget how :
you made them
feel.”

Who is your
Maya?

Unconditional
Positive Regard

Human Doing

Human Being




