WELCOME TO PATHWAY™

The platform that gets
the funds to you fas

Log in to Pathway™

Got any quaestions? Contact us
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Is the proven platform to collect digital =
signatures and pay claimants electronically /5

“

Can save your law firm time and money



~ What is Pathway?

Pathway offers electronic payment options to mass tort claimants
receiving settlements. Claimants sign their closing statements,

O assess settlement planning options, and choose how to be paid —
all in the digital platform.

WHY MASS TORT FIRMS SHOULD DIGITIZE DISTRIBUTION

« Pathway takes away the administrative burden of spreadsheets, mailings, and

phone calls after settlement.
« The portal provides real-time data about payments and the statuses of unpaid

cases, so attorneys can always stay in the loop.

Attorneys can spend more time practicing law while accessing the progress of
disbursement — whenever and wherever they want.

Your Payment Options

BORECT
DEPOSIT

Paper Check by Mail

A Plan Tailored for You

There are financial strategies specifically designed for personal injury plaintiffs, such as periodic
avment plans o odls to comaly with the incore theashalds of covernaient banafits
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Clients Receive Payment in 3 Steps*

SIGN CLOSING STATEMENT

Claimants receive a unique link to their closing statement to sign.

REVIEW PLANNING OPTIONS

They read about settlement planning and decide whether
they want to consult with a trauma-informed settlement
planning expert at Milestone.

CHOOSE PAYMENT METHOD

There are a variety of options available. Once
claimants make their selection, they will receive @  moastercard
Most widely accepted prepaid card @

their funds within days. R gpA g dacgi ey i i
Claimants can still opt to receive a check, and

Pathway speeds up delivery time. | P payPal

Mo bank account required @

USE PAYPAL

Payment Options

USE ZELLE

BDIRECT

*A standard Pathway has three steps, but BeperT
o . Direct to your bank account &
Milestone customizes the number of steps ik
to meet each case's unique needs.
Paper Check By Mail

Allow 1-3 extra wisek: 5 for delivery ©

USE PAPER CHECK

pathway.
q
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Pathway solves for
lack of transparency at settlement

THE SOLUTION

Pathway enables law firms to analyze post-settlement data and timelines in a way
that has never been seen before. The platform provides a direct line-of-sight via
real-time access and daily reconciliation reports on all post-settlement activity,
including lien data, claims and forms data, and payment data.

ber of Transactions
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Al Open Cases = #
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Pathway sites are customizable

AS MANY STEPS AS NEEDED

with one or several DocuSign documents, waivers, checkboxes, etc., before
payment method selection.

TAILORED FINANCIAL PLANNING INFO

with a full settlement planning funnel, or educational materials only, etc.

DIGITAL PAYMENT OPTIONS

including any or all of the following: Zelle, PayPal, prepaid Mastercard,
Direct Deposit — plus paper check.

MULTIPLE GROUPS OF CLAIMANTS

navigating one Pathway site. Groups might include individuals, municipalities,
schools, etc.

MULTIPLE LAW FIRMS

sharing one Pathway website, with a co-branded website header and individual
reporting for each firm.

eeeeeeeeeeeeeeeeee



Pathway makes payment
faster and more efficient

CASE EXAMPLE

Sent 415 Pathway emails on 11/6/2023
Direct Deposit: 74%

Paper
Check: 8.3%

o

Zelle: 17.7%

RESPONSE RATE AT 24 HOURS RESPONSE RATE AT 1 WEEK CLAIMANT PAYMENT CHOICES

Claimants have a solutions
management team

Milestone’s in-house solutions and settlement planning teams are trained in trauma-
informed care.

Milestone establishes custom email addresses and phone numbers per litigation, so your
clients will speak with the same team members if they have a question or concern.
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"Milestone is ahead of the curve in thinking
about solutions to make our clients’ settlements
easier, and Pathway is a great example."

>‘< ELIZABETH "BETH" GRAHAM
PRINCIPAL, GRANT & EISENHOFER

“Milestone’s innovation is bringing the
mass tort world into the 21st century.
Through Pathway, we have streamlined the
payment process from beginning to end."

>‘< AMY FOGLE
CHIEF EXECUTIVE OFFICER, MILESTONE
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Get a demo with a
Pathway expert

Call (716) 883-1833 or visit milestoneseventh.com/pathway
to discuss how Pathway can serve your law firm and your clients.

ﬁ milestone,

Milestone’s mission is to bring efficiency, transparency, and education to law firms
and their clients after settlement.
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