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The Future of Work and Workplace ADR
William L. McKee
Bill McKee grew up in a Missouri Ozarks farm family that moved to town for work on the railroad. He is
Professor Emeritus of Applied Economics at the University of North Texas and former chair of the
Southwest/Rockies region of the NAA. He is a second-term member of the NAA’s Board of Governors
and currently is in his first year as vice-president.
After completing graduate studies in economics, Bill received a post-doctoral appointment at the
Brookings Institution in Washington, D.C., where he served from 1977-78. In 1978 he joined the faculty
at the University of North Texas. Bill is a founding member of the Texas Labor-Management Conference
and the Texas Mediator Credentialing Association. At UNT he served as Professor of Applied Economics,
Executive Assistant to the Chancellor, Academic Integrity Officer, Faculty Athletic Representative to the
NCAA, and chair of his department. He founded/co-founded the Master’s Program in Labor and
Industrial Relations, Interdisciplinary Minor in Alternative Dispute Resolution, Denton County Dispute
Resolution System, and the Academic Integrity Office.
A labor and employment arbitrator on panels of the AAA, FMCS, and U.S. Olympics, he has
arbitrated/mediated disputes in virtually all industries and sectors of the US economy on a wide range of
issues. His arbitration experience includes several complex cases in the airlines industry, including
interest, scheduling, and subcontracting disputes. Bill also arbitrated a large, complex international
construction dispute for the AAA International Centre for Dispute Resolution as the single arbitrator. He
is an appointed panel arbitrator by several other employers and unions.
Bill was selected as Faculty Athletic Representative of the Year by the All-American Football Foundation
in 2003. In 2004 he was elected to the Texas Labor Management Conference Hall of Fame. Bill served
two years on active duty in the US Army and five years in the Army Reserve and National Guard.

Thomas A. Kochan
Thomas A. Kochan is the George Maverick Bunker Professor of Management at MIT's Sloan
School of Management and Co-Director of the Institute for Work and Employment Research. He
came to MIT in 1980 as a Professor of Industrial Relations. From 1988 to 1991 he served as
Head of the Behavioral and Policy Sciences Area in the Sloan School. From 2009 to 2011 he
served as Chair of the MIT Faculty. In 1973, he received his Ph.D. in Industrial Relations from
the University of Wisconsin.
He has done research on a variety of topics related to industrial relations and human resource
management in the public and private sector. Some of his recent books include: Shaping the
Future of Work: A Handbook for Action and a New Social Contract, 2017; Up in the Air: How
Airlines can Improve their Performance by Engaging Their Employees; Healing Together: The
Kaiser Permanente Labor Management Partnership, 2009. In 1988 his book, The Transformation
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of American Industrial Relations received the annual award from the Academy of Management
for the best scholarly book on management.
Professor Kochan is a Past President of both the International Industrial Relations Association
and the Industrial Relations Research Association (IRRA). In 2001 he was listed in Who’s Who in
America and in 2000 he was listed in Blackwell’s Dictionary of Management Scholars. In 1999 he
was awarded Doctor Honoris Cause from the University de San Martin de Porres de Lima. In
2014 he was awarded an Honorary Doctorate from Sydney University. He received the
Heneman Career Achievement Award from the Human Resources Division of the Academy of
Management in 1996. In 2010 he received the Academy of Management’s Scholar-Practitioner
Award. In 2016 he received a Lifetime Achievement Award from the Labor and Employment
Relations Association. He was elected to the National Academy of Human Resources in 1997
and the National Academy of Arbitrators in 2010. He was named the Centennial Visiting
Professor from The London School of Economics in 1995. From 1993 to 1995 he served as a
member of the Clinton Administration's Commission on the Future of Worker/Management
Relations.
Living Wage Laws and Their Impact on Labor Relations & Collective Bargaining

M. DAVID VAUGHN
Arbitrator and Mediator
David Vaughn has been a full-time neutral arbitrator and mediator specializing in labor
and employment disputes since 1984. He is a 1973 graduate of the University of Michigan Law
School, a Member of the National Academy of Arbitrators and former Member of its Board of
Governors, a Fellow of the College of Labor and Employment Lawyers, Past President of the
National Association of Railroad Referees and Member of the American and District of
Columbia Bar Associations.
Mr. Vaughn was an attorney in private practice, specializing in labor and employment
law and representing, at different times, employers, unions and individual employees. Mr.
Vaughn served as General Counsel of FMCS and taught labor arbitration, collective
bargaining, railroad and airline industry labor law and relations and ADR in employment over a
16 year period as an Adjunct Professor at Georgetown University Law Center. He also taught as
an Adjunct at American University’s School of Business.
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Director Labor and Employee Relations, Email: bruce.murray@lsg-group.com
Bruce Murray's four-decade Human Resources journey has afforded him first-hand
challenges of navigation through the courses of Global Human Resources Management,
Employee engagement, and Labor relations in the complex Airline vendor related industry.
His journey through Marriott lnflight Services, Caterair International, and LSG group
positioned him on a career path of People Development and Corporate Compliance.
Bruce served in a variety of capacities: Director of Training and Development, Corporate
Director of Human Resources, Vice President of Quality and Leadership. Presently Bruce
serves as the Director of Labor and Employee Relations at LSG -group North America. Bruce’s
responsibilities included the Company point person in many traditional and nontraditional
employment related issues not limited to: Immigration, EEOC, AA, DOL, OSHA, minimum
wage and sick and safety ordinances in both Nonunion and Union (NLRA and RLA) venues.
Bruce’s current responsibilities include the interpretation, administration, and coordination
of the requirements of the Collective Bargaining Agreement (MNA) governing approximately
11000 SKY CHEFs hourly unionized employees at over forty locations, including the
negotiation, implementation, and administration of Local Wage and Benefit Supplements.
Bruce says The challenge is maintaining the Company’s ability to adapt to the dynamic
changes in the industry. Local Airport, City, County, & State minimum wage and benefit
ordinances significantly impact the financial position of the various Customer Service Centers
of the LSG-group.
CHUCK HENDRICKS
BARGAINING DIRECTOR
UNITE HERE INTERNATIONAL UNION, FOOD SERVICE DIVISION
Chuck Hendricks has worked for UNITE HERE since 2000 as a full-time union organizer.
Since 2012 he has primarily worked on collective bargaining and coordinating national
bargaining in the Food Service Industry throughout North America. Prior to working with
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UNITE HERE, he was a rank-and-file member of the International Union of Painters and Allied
Trades. He is a graduate of Stevenson University with a degree in History and Sociology.
Mr. Hendricks’ current responsibilities are to oversee the relationship between UNITE
HERE and the major Airline Catering Employers. This includes the grievance and arbitration
processes, labor management committees and the collective bargaining process. He also
works with local unions of UNITE HERE throughout North America to coordinate and bargain
their food service contracts in universities, business and government cafeterias, stadiums,
museums and convention centers.
Mr. Hendricks further sits as a Trustee or Chairperson on a number of UNITE HERE
Taft- Hartley Funds, including Training Funds, Pension Funds, and Health and Welfare Funds.
Red Light/Green Light
NINI JONES - PALIARE ROLAND ROSENBERG ROTHSTEIN
Toronto, Ontario Canada
_______________________________________________________
Nini Jones is a partner at Paliare Roland Rosenberg Rothstein LLP. The focus of her practice is
employment and union-side labour law, including collective bargaining. In addition, Nini has a
special interest and expertise in human rights matters. Nini is recognized for her resolute and
effective representation of her clients’ interests, and her ability to achieve results in keeping
with their objectives and interests.
Nini’s practice includes a substantial amount of work in the police sector, where she represents
Police Associations in labour relations, human rights issues, collective bargaining, discipline, and
other work-related disputes. Nini provides comprehensive advice to her clients about all
aspects of labour and employment law, including human rights, employment standards, pay
equity, and health and safety.
Nini regularly speaks and provides workshops for, and continuing legal education to, other
lawyers, organizations, and clients on a range of issues, including administrative law, workplace
discipline, addressing workplace criminal conduct, privacy and electronic communications,
human rights, the duty to accommodate, grievance handling, labour and employment damages,
not-for-profit board governance, and collective bargaining strategy.
Nini has been recognized as a “Best Lawyers in Canada” practicing in Labour and Employment
law every year since 2013, and has been repeatedly recommended by Lexpert in her practice
area. This year, Nini won the Lexpert Zenith Award for Mid- Career Excellence.
Nini graduated from the University of Toronto Faculty of Law, and also has a Bachelor of Arts
(Honours) in Economics from Queen’s University at Kingston.
WILLIAM K KENNEDY
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MONTGOMERY McCRACKEN
Philadelphia, Pennsylvania
_______________________________________________________
Bill is vice-chair of the firm’s Labor and Employment practice. For his entire career, Bill’s
practice has been devoted to representing management in employment-related litigation; legal
advice, training, and policy development concerning labor and personnel issues; and labor
arbitrations, collective bargaining negotiations, and unfair labor practice disputes.
Bill has represented employers in a wide variety of employment litigation, including cases
involving allegations of retaliation, harassment, or discrimination based on race, age, gender,
national origin, or disability status. Bill has specific trial experience in cases involving Title VII,
the Americans with Disabilities Act, the Age Discrimination in Employment Act, and First
Amendment retaliation. He regularly represents employers in matters involving allegations of
trade secret misappropriation and breach of restrictive covenants, and he has represented
several employers in wage and hour litigation, including collective actions under the Fair Labor
Standards Act.
Bill regularly counsels employers, conducts training, and assists in policy development
concerning labor and personnel issues, including preparing employment contracts and
restrictive covenants, planning reduction-in-force programs, and advising employers regarding
the labor and personnel implications in mergers, acquisitions, and asset purchases. He has
extensive experience conducting harassment investigations and wage and hour investigations.
Bill also represents employers in labor matters, including unfair labor practices, representation
matters, and jurisdictional disputes, and in labor negotiations and arbitrations.
As counsel to the Democratic National Convention Committee and Philadelphia 2016 Host
Committee, Bill negotiated a project labor agreement with representatives of the Philadelphia
Building and Construction Trades Council and various trades unions covering construction,
production, and decorating work related to the 2016 Democratic National Convention. Bill
assisted in the resolution of several labor disputes related to covered work on the Convention
project.
PAULA KNOPF - ARBITRATOR
Toronto, Ontario Canada
_______________________________________________________
As an arbitrator and mediator, Paula Knopf has been active in labour relations and dispute
resolution in the private and public sectors since 1980.
She is a Past President of the Ontario Labour Management Arbitrators Association. She is also
active in the National Academy of Arbitrators, having been on the Board of Governors and will
be a Vice-President as of the Spring 2019. She was also a past Chair of the Committee on
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Professional Responsibility and Grievances and Nominations Committee and been a member of
the Research and Education Foundation.
In 1996 she was appointed by the Federal Minister of Labour to act as one of the three
members of the Task Force recommending changes to Part One of the Canada Labour Code.
Since 2007, she has been the Director of the Ontario Ministry of Labour’s Arbitrator
Development Program.
She served as Chair of the Education and Colleges Relations Commissions from 1991 - 1997.
She has served as a part-time Vice-Chair of the Ontario Labour Relations Board and the
Grievance Settlement Board of Ontario.
She is named as a roster arbitrator in several collective agreements. She has been an adjunct
professor at Osgoode Hall Law School, who has taught Labour Arbitration and supervised
several Masters theses.
In addition, she served as Chair of the Ontario Motor Vehicle Arbitration Plan.
ANDREW M. STRONGIN - ARBITRATOR
Washington D.C. and Maryland
_______________________________________________________
Andrew M. Strongin, based in Maryland, is a full-time arbitrator and mediator of labor disputes
since 1993, working in the private, public, and federal sectors. Mr. Strongin is a member of the
National Academy of Arbitrators who serves as a Board Member for the NAA’s Research and
Education Foundation and will begin service on the NAA’s Board of Governors in 2019. Andrew
is a Fellow of the College of Labor and Employment Lawyers and is admitted to the Maryland
and District of Columbia Bars. In addition to listing with the major appointing agencies, he
serves on numerous panels in a wide range of industries, including to name just a few,
professional sports, steel and aluminum, communications, grocery and warehousing, and
transit.
JACALYN J. ZIMMERMAN - ARBITRATOR
CHICAGO
Jacalyn J. Zimmerman is a labor arbitrator/mediator with a private practice based in the
Chicago area. A career labor relations neutral, she maintained an active arbitration practice
from 2006 to late 2009, when she suspended the practice to accept an appointment from thenIllinois Governor Pat Quinn as the Chairman of the Illinois Labor Relations Board. She held that
position until resuming the arbitration practice in September 2012. She had previously served
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as the agency’s founding General Counsel. She began her legal career as a trial attorney for the
National Labor Relations Board, Region 13.
Jackie is an Academy Local Regional Chair. She is a fellow of the College of Labor and
Employment Lawyers and has served as a member of the College’s Credentials Committee for
the 7th Circuit. Jackie is a vice president of the National Association of Railroad Referees, has
been the neutral co-chair of the American Bar Association Committee on State and Local
Government Bargaining and Employment Law, and is a past president of the Association of
Labor Relations Agencies.
Jackie has also been a member of the adjunct faculty at the Institute for Law and the
Workplace, Illinois Institute of Technology/Chicago Kent College of Law, where she taught labor
law and legal writing courses. She is a frequent speaker and trainer on labor relations issues.
She is a graduate of the University of Illinois and Loyola University of Chicago School of Law and
is admitted to the practice of law in Illinois and California.
Distinguished Speaker
Charles H. Ramsey

Commissioner Ramsey brings over forty-seven years of knowledge, experience and service in advancing
the law enforcement profession in three different major city police departments, beginning with
Chicago, then Washington, DC, and Philadelphia. A native of Chicago, Illinois, he began his career in
1968, at the age of 18, as a Chicago Police cadet.
Commissioner Ramsey has been at the forefront of developing innovative policing strategies and leading
organizational change. He is an internationally-recognized practitioner and educator in his field and is
Past President of both the Police Executive Research Forum and the Major Cities Chiefs Association and
is the only police professional to receive the Leadership Award from 3 major law enforcement
organizations; the FBI National Executive Institute, Police Executive Research Forum and the Major Cities
Chiefs Association. In 2014, President Barrack Obama chose Commissioner Ramsey to serve as co-chair
of the President’s Task Force on 21st Century Policing. In 2017, he was appointed by Pennsylvania
Governor Tom Wolf to serve as Chairman of the Pennsylvania Commission on Crime and Delinquency.
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In 1999, Commissioner Ramsey partnered with the Anti-Defamation League and the United States
Holocaust Memorial Museum in developing an innovative and experiential training program called “Law
Enforcement and Society: Lessons from the Holocaust. As President of the Major Cities Chiefs
Association he co-founded the Police Executive Leadership Institute, a program specifically designed to
develop the next generation of police leaders. In 2015, Commissioner Ramsey partnered with the
National Constitution Center in Philadelphia developing an innovative training for police called “Policing
in a More Perfect Union.”
Commissioner Ramsey holds both Bachelor's and Master's degrees in criminal justice from Lewis
University in Romeoville, Illinois and is a graduate of the FBI National Academy and the National
Executive Institute. In recognition for his contributions to the field of policing and public safety, he has
been awarded Honorary Doctorate Degrees from four universities.
In December 2015, the City of Philadelphia named the Philadelphia Police Department Training Academy
Auditorium the Charles H. Ramsey Training and Education Auditorium. A U.S. Postage Stamp bearing his
likeness was approved by the United States Congress in his honor.

Janus One Year Later
Scott E. Buchheit
Occupation:

Arbitrator

Experience:

Full-Time Labor Arbitrator since 1983. Private sector cases in
transportation, manufacturing, service, airline, postal,
newspaper, security, railroad, communication, utility, health
care, food processing, entertainment. Public sector experience
in municipal, county, state, federal and school board grievance
cases. Interest arbitrator with municipal employers and
police/firefighters in Pennsylvania and New Jersey. Member
of numerous permanent panels in private and public sectors.

Panels:

American Arbitration Association, Federal Mediation and
Conciliation Service, National Mediation Board, New Jersey
Public Employment Relations Commission, New Jersey State
Board of Mediation, Pennsylvania Bureau of Mediation,
Pennsylvania Labor Relations Board.

Memberships:

National Academy of Arbitrators, Pennsylvania Bar.

Background:

Field Attorney, National Labor Relations Board; Staff
Mediator, New Jersey Public Employment Relations
Commission.
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Education:

Temple University School of Law, J.D. New York State School
of Industrial and Labor Relations, Cornell University, M.S. in
Collective Bargaining. The Pennsylvania State University,
B.A. in Labor Studies.

Alaine S. Williams
Ms. Alaine Williams is a partner in the Philadelphia firm of Willig, Williams & Davidson and
concentrates her practice in labor and employment law. She is one of the leading experts in
Pennsylvania on public employee labor law and drafted and successfully litigated Pennsylvania’s
Agency Fee Law. She has represented unions throughout the United States in litigation filed
concerning collection of fair share fees and has written articles on employee rights,
constitutional issues, and on race and gender discrimination and is a frequent lecturer at
conferences of the American and Pennsylvania Bar Associations, the AFL-CIO, the Federal
Mediation and Conciliation Service, AFT Lawyers Conference, AFSCME/SEIU Lawyers
Conference, IBT Lawyers Conference, UFCW Lawyers Conference, and the Philadelphia Project
on Occupational Safety and Health (PHILAPOSH). Ms. Williams is admitted to practice law in
Pennsylvania, New Jersey and Florida. She received her undergraduate degree from the
University of Wisconsin and her J.D. from Florida State University, where she as an editor of the
Law Review. Ms. Williams also holds a graduate law degree from Columbia University.
Michael J. Hanlon
Michael J. Hanlon, a member of Cozen O'Connor’s Labor & Employment department,
concentrates his practice on counseling clients in a wide variety of issues, including areas of
traditional labor and employment law, executive compensation, employment discrimination
and public education. He has significant experience in counseling large publicly traded
corporations, government entities and other employers in all areas of employment law.
Michael has been ranked as a leader in labor and employment law in Chambers USA since the
publication’s inception. Chambers noted him as “a real champion of his clients,” and
“renowned for his ‘controlled aggression’ in the courtroom.”
Also included in the Who’s Who in American Law, Michael garnered an AV® Preeminent
distinction, the highest available mark for professional excellence from Martindale-Hubbell's®
Peer Review Ratings. He has been consistently selected for inclusion in the Pennsylvania Super
Lawyers listing since 2004 and is included in The Best Lawyers in America® list under the
categories of Employment Law - Management and Labor Law - Management.
Charles L. Herring
Charles L. Herring, Esquire is a graduate with a Bachelor of Business Administration degree
from Temple University (1983). He has his Juris Doctor Degree from The Capital University in
Columbus, Ohio (1988). Thereafter, Mr. Herring was a partner in the law firm of Herring &
Herring representing both public and private sector labor unions. He represented the
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Pennsylvania State Education Association which includes all teachers and support staff
members in eastern Pennsylvania. In addition, he represented the Philadelphia Fraternal Order
of Police and in the private sector the American Federation of Musicians in Scranton,
Pennsylvania. In 1999, Mr. Herring became region counsel for the Mideast Region, which is
Bucks and Montgomery Counties, for the Pennsylvania State Education Association. The region
includes teachers and support staff members for the public schools which have approximately
25,000 members. He continues to do this through the present. His address and contact
information is the Pennsylvania State Education Association, 601 Bethlehem Pike, Building C,
Montgomeryville, Pennsylvania 18936, 215-853-2108.
Michael Ira Levin
Mike Levin is starting his 44th year practicing law and representing school district, intermediate
units and community colleges. He has authored and edited four books--Pennsylvania School
Personnel Actions; United States School Law and Rules; Municipal Liability in Pennsylvania and
Pennsylvania School Laws and Rules. He has also authored the chapter on Schools, Colleges and
Universities in West's Legal Forms encyclopedia.
Mike has assumed positions of leadership in professional associations, having served on the
Board of Directors of the National Council of School Attorneys and moving through the chairs of
the Education Section of the Pennsylvania Bar Association. He is a frequent lecturer at
statewide and national seminars, and he has been quoted in such national publications as U.S.
News and World Report and the National Review.
Mike has been named a Pennsylvania Super Lawyer in the Schools & Education practice area by
the publishers of Philadelphia magazine, Pennsylvania Super Lawyers and Law & Politics, in
each year from 2005 through the present. He has also been conferred the President’s Award
for Distinguished Career Achievement in School Law, presented by the Pennsylvania School
Boards Solicitors Association. Mike is also the inventor of the two play rules for the popular
board game Risk.
Deborah Gaines
Deborah Gaines is a labor arbitrator and mediator with over 25 years of experience in labormanagement relations. She has worked in a broad range of industries, including mining,
manufacturing, the public sector, finance, health services and the film and television industry.
Deborah has performed exclusively neutral work since 2008. She is a member of the National
Academy of Arbitrators (NAA) and Chair of the NY/NJ metro region chapter of the NAA.
Deborah has been selected to arbitrate and mediate over 700 cases.
Emerging Healthcare Issues in Labor Arbitration
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John A. DiNome
John A. DiNome is Assistant General Counsel and Chief Human Resources Officer for American
Academic Health System. He is responsible for the development and implementation of
strategic human resources initiatives for AAHS, as well as Hahnemann University Hospital and
St. Christopher’s Hospital for Children.
John has more than 25 years of experience advising and counseling senior executives, elected
officials, in-house counsel and human resources professionals in all areas of labor and
employment law.
Prior to joining AAHS, John was a partner at Reed Smith LLP, an international law firm
representing public and private sector entities. As a partner, John represented a variety of
regional and national employers in collective bargaining, labor arbitration and employmentrelated litigation. During his more than two-decade tenure with Reed Smith, John served as the
outside legal counsel for Hahnemann University Hospital and St. Christopher’s Hospital for
Children. John represented the hospitals in collective bargaining, labor arbitration, and
employment-related litigation.
John is a graduate of the U.S. Military Academy at West Point and received a J.D. from Rutgers
University School of Law - Camden.
Lance Geren is a partner at O’Donoghue & O’Donoghue, LLP, and represents international and
local labor organizations before labor arbitrators, administrative agencies and in state and
federal court. Lance provides all facets of representation to labor unions including handling
labor arbitrations, negotiating collective bargaining agreements, assisting in union organizing
drives, and representing unions in state and federal court and before state and federal
agencies. Lance also provides training for union officials on areas ranging from Department of
Labor compliance issues to shop steward and delegate education and advocacy.
Lance is a graduate of Hiram College and the Columbus School of Law at the Catholic University
of America. During law school, Lance worked as a law clerk for the International Union of
Electronic, Electrical, Salaried, Machine and Furniture Workers, AFL-CIO, as a Peggy Browning
Fund Fellow. He also assisted in an organizing campaign seeking to organize the janitors
working at the university. After law school, Lance worked as a Field Attorney at the National
Labor Relations Board, Region Four, where he investigated and prosecuted unfair labor
practices and served as a hearing officer in representational matters. In 2006, Lance traveled to
Cuba with a delegation of health care labor organizations and health care workers to study and
evaluate the health care system.
Lance is a member of the bars of Pennsylvania, New Jersey and Delaware.
Canadian and U.S. Session
Christopher Albertyn
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Christopher Albertyn is an arbitrator and mediator working principally in
Ontario, Canada. He is a Mediator-Arbitrator of the Ontario Grievance
Settlement Board and a Vice-Chair of the Ontario Education Relations
Commission.
He was educated in South Africa (St. John’s College, Johannesburg; Wits,
UNISA and Natal University) and in the US (St. Mark’s School,
Southborough, Massachusetts). He worked as a trade union organizer for
a textile union in Durban, South Africa (1975-76). He was admitted as an
attorney in 1979. He practiced in Durban, principally in labour law with
the firm Chennells Albertyn & Brunton. He was the founding Director of the Centre for SocioLegal Studies at the University of Natal in Durban (1988-89). Since 1985 he has worked as a
mediator and arbitrator of labour disputes. He has lived in Toronto since 1993. He was a ViceChair of the Ontario Labour Relations Board from 1994 until 2017.
He has published on aspects of labour law, including co-authoring Alcohol, Drugs &
Employment, Juta, Cape Town, 2012.
He is a member of the Ontario Labour-Management Arbitrators’ Association and of the
National Academy of Arbitrators.
He is the Co-Chair of the Third Party Neutrals in Dispute Resolution Study Group of the
International Labour & Employment Relations Association (ILERA).
Carlos Romero
Carlos Romero joined the Office of the U.S. Trade Representative (USTR) in October 2008, and
was named Deputy Assistant USTR for Labor in September 2009. In this capacity he coordinates
trade and labor issues for USTR and serves as U.S. negotiator for the labor provisions of free
trade agreements. He is currently the lead U.S. negotiator for the labor aspects of
the Transatlantic Trade and Investment Partnership negotiations with the European Union. Mr.
Romero was also a key negotiator for the Colombian Labor Action Plan Related to Labor
Rights, which was developed to address labor rights concerns and support ratification of the
United States – Colombia Trade Promotion Agreement in 2011. Prior to joining USTR, Mr.
Romero spent eight years at the U.S. Department of Labor where he served as Deputy Director
of the Office of Trade and Labor Affairs (OTLA) from 2006 – 2008. As OTLA's Deputy, Mr.
Romero led efforts to develop U.S. policy on international trade and labor issues, conduct
research on worker rights and the employment effects of trade agreements, and carry out over
$100 million in programs to assist countries to improve labor practices. Mr. Romero also served
as an International Economist while at the Department of Labor, and was a U.S. negotiator for
the Labor Chapters of free trade agreements with Peru, Colombia, Panama, the Republic of
Korea and a regional agreement with Central America and the Dominican Republic. A native of
Los Angeles, California, Mr. Romero holds a Master's degree in Public Policy from the Harvard
Kennedy School, and a Bachelor's degree from Princeton University.
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Pierre Bouchard
Pierre Bouchard is the Director of the Bilateral and Regional Labour Affairs division of the
Labour Branch of the Department of Employment and Social Development Canada. As such, he
is responsible for the negotiation and implementation of the labour provisions of Canada's Free
Trade Agreements as well as for the supervision of Canadian technical assistance in the
labour area. Mr. Bouchard worked previously at the Canadian Department of Foreign Affairs
and International Trade. He holds an M.A. in International Affairs from Carleton University in
Ottawa and has done Ph.D. studies in international relations at the London School of Economics
and at the Université du Québec à Montréal. Mr. Bouchard lectured at several universities in
the field of international relations, particularly on topics related to international political
economy, strategic studies and human rights.
U.S. Designating Agencies Update
Joshua M. Javits
Joshua M. Javits is a neutral mediator and arbitrator. He is a member of the National Academy
of Arbitrators, on the rosters of the AAA, FMCS, NMB, and serves on numerous permanent
arbitration panels. He served on four railroad Presidential Emergency Boards. He was Chairman
and Member of the National Mediation Board from 1988 to 1993. He was Grievance Chair for
the International Monetary Fund from 2007 to 2011. He was the President of the National
Association of Railroad Referees (2014-16).
He represented labor unions and management -- at different times -- in the past and began his
career as a trial attorney with the National Labor Relations Board. Mr. Javits was an adjunct
professor at the Georgetown University Law Center where he taught courses in arbitration,
transportation labor law and alternative dispute resolution. He has been rated “AV” – the
highest rating -- by Martindale Hubbell’s Best Lawyers in America since 2001.He is a graduate of
Yale College and Georgetown University Law Center.
Arthur Pearlstein
Arthur Pearlstein is Director of Arbitration at the Federal Mediation and Conciliation Service
(FMCS). He has previously served FMCS as a mediator, as general counsel of the Agency, and as
head of the ADR and International Program. In addition, he has worked extensively in the area
of dispute systems design in the workplace.
Arthur has substantial experience in arbitration, mediation, and negotiation, as a lawyer,
manager, professor, and trainer. He was inaugural director of the Werner Institute for
Negotiation and Dispute Resolution and Professor of Law at Creighton University in Omaha. He
has authored or co-authored book chapters and articles on arbitration, workplace dispute
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resolution, dispute systems design, ADR, and human resources, and spoken widely on these
and other topics.
Arthur received his J.D. with honors from Harvard Law School, holds a master’s in dispute
resolution from the Straus Institute for Dispute Resolution at Pepperdine University in
California, and a B.A. from Haverford College in Pennsylvania.

Roland Watkins

Roland Watkins is the Director of Arbitration Services at the National Mediation Board. Mr.
Watkins joined the NMB in February, 1980. During his career at the Board, he has been a Senior
Hearing Officer and Legal Counsel. He has also served as counsel/special assistant to numerous
Presidential Emergency Boards and Congressional Advisory Boards.
As Director of the Arbitration Department, Mr. Watkins is responsible for all aspects of
Grievance and Interest Arbitration in the airline and railroad industries. These responsibilities
include administering railroad Public Law Boards, Special Boards of Adjustment and Arbitration
Boards. He serves as the Administrator for the National Railroad Adjustment Board which is
located in Chicago, Illinois.
Mr. Watkins received his B.A. degree in Economics from Lafayette College located in Easton,
Pennsylvania, and his Juris Doctor from Cornell Law School in Ithaca, New York. He is a member
of the Railroad and Airline Labor Committee and the Dispute Resolution Committee of the
Labor and Employment Law Section of the American Bar Association.
Christine L. Newhall
Senior Vice President Labor/Employment/Elections Division
Christine is the Senior Vice President of the Labor/Employment/Elections Division and also
supervises the Consumer and Pro Se Divisions of the American Arbitration Association. Christine
also has supervisory responsibility for the Educational Services, Panel Relations and Publications
department. The Minnesota No-Fault caseload is also supervised by Christine.
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Christine has been in the position of Senior Vice President at the AAA since 2001. She has been
employed at the AAA since 1980 and has held various positions at the AAA including Supervisor,
Regional Director and Vice President.
She is a member of the National Labor and Employment Relations Association (LERA) and
serves on the board of the LERA Maine Chapter. She is a member of LERA in Connecticut and
Massachusetts as well. Christine is a member of the New England Chapter of Conflict Resolution
and the American Bar Association Labor and Employment Section.
Christine works with three national councils of the AAA which include the AAA Arbitrator
Council Committee, AAA Labor/Management Council Committee and the AAA Employment
Council Committee.
Christine participates in many educational programs, discussing the services of the AAA with
specific emphasis on employment, labor and election services. In addition, she assists with the
design and presentation of arbitrator educational training events done by the AAA.
Christine is a member of the Massachusetts Cultural Council and is a Treasurer for her local
community group Middleton Cultural Council. She also serves as Chairperson of St. Richard
Parish Council and assists with charitable outreach in her community.
Christine is a graduate of Fairfield University in Connecticut.
Labour Disputes Under the USMCA
Christopher Albertyn is an arbitrator and mediator working principally in
Ontario, Canada. He is a Mediator-Arbitrator of the Ontario Grievance
Settlement Board and a Vice-Chair of the Ontario Education Relations
Commission.
He was educated in South Africa (St. John’s College, Johannesburg; Wits,
UNISA and Natal University) and in the US (St. Mark’s School,
Southborough, Massachusetts). He worked as a trade union organizer for
a textile union in Durban, South Africa (1975-76). He was admitted as an
attorney in 1979. He practiced in Durban, principally in labour law with
the firm Chennells Albertyn & Brunton. He was the founding Director of the Centre for SocioLegal Studies at the University of Natal in Durban (1988-89). Since 1985 he has worked as a
mediator and arbitrator of labour disputes. He has lived in Toronto since 1993. He was a ViceChair of the Ontario Labour Relations Board from 1994 until 2017.
He has published on aspects of labour law, including co-authoring Alcohol, Drugs &
Employment, Juta, Cape Town, 2012.
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He is a member of the Ontario Labour-Management Arbitrators’ Association and of the
National Academy of Arbitrators.
He is the Co-Chair of the Third Party Neutrals in Dispute Resolution Study Group of the
International Labour & Employment Relations Association (ILERA).
Carlos Romero
Carlos Romero joined the Office of the U.S. Trade Representative (USTR) in October 2008, and
was named Deputy Assistant USTR for Labor in September 2009. In this capacity he coordinates
trade and labor issues for USTR and serves as U.S. negotiator for the labor provisions of free
trade agreements. He is currently the lead U.S. negotiator for the labor aspects of
the Transatlantic Trade and Investment Partnership negotiations with the European Union. Mr.
Romero was also a key negotiator for the Colombian Labor Action Plan Related to Labor
Rights, which was developed to address labor rights concerns and support ratification of the
United States – Colombia Trade Promotion Agreement in 2011. Prior to joining USTR, Mr.
Romero spent eight years at the U.S. Department of Labor where he served as Deputy Director
of the Office of Trade and Labor Affairs (OTLA) from 2006 – 2008. As OTLA's Deputy, Mr.
Romero led efforts to develop U.S. policy on international trade and labor issues, conduct
research on worker rights and the employment effects of trade agreements, and carry out over
$100 million in programs to assist countries to improve labor practices. Mr. Romero also served
as an International Economist while at the Department of Labor, and was a U.S. negotiator for
the Labor Chapters of free trade agreements with Peru, Colombia, Panama, the Republic of
Korea and a regional agreement with Central America and the Dominican Republic. A native of
Los Angeles, California, Mr. Romero holds a Master's degree in Public Policy from the Harvard
Kennedy School, and a Bachelor's degree from Princeton University.
Pierre Bouchard
Pierre Bouchard is the Director of the Bilateral and Regional Labour Affairs division of the
Labour Branch of the Department of Employment and Social Development Canada. As such, he
is responsible for the negotiation and implementation of the labour provisions of Canada's Free
Trade Agreements as well as for the supervision of Canadian technical assistance in the
labour area. Mr. Bouchard worked previously at the Canadian Department of Foreign Affairs
and International Trade. He holds an M.A. in International Affairs from Carleton University in
Ottawa and has done Ph.D. studies in international relations at the London School of Economics
and at the Université du Québec à Montréal. Mr. Bouchard lectured at several universities in
the field of international relations, particularly on topics related to international political
economy, strategic studies and human rights.

16

Jules B. Bloch
Jules B. Bloch is an experienced, bilingual, mediator, arbitrator, facilitator, fact-finder, lecturer
and trainer. Mr. Bloch graduated from University of Toronto with his B.A. (Honours) in Political
Economy in 1980. Mr. Bloch received his L.L.B. from the University of Windsor in 1984 and was
called to the Bar in 1986. In 1994, he earned a certificate of Alternative Dispute Resolution
from the University of Windsor Faculty of Law. After his call, he practiced law primarily in the
field of labour and employment law. In 1990 he was appointed full time Vice-Chair of the
Criminal Injuries Compensation Board (CICB). The following year he was appointed full time
Vice-Chair of the Ontario Labour Relations Board (OLRB) and in that capacity, as a Vice-Chair on
the Construction Panel (November 7, 1991 to September 1, 1999). He has been a Vice-Chair of
the Grievance Settlement Board. Since January 1994, he has accepted work as a facilitator,
mediator and arbitrator on a consensual basis. Between 1999 and 2004, Mr. Bloch participated
in the Ontario Mandatory Mediation Program Toronto/Ottawa. As well, Mr. Bloch has lectured
extensively and acted as a trainer in the fields of labour and employment law and alternate
dispute resolution. Mr. Bloch is a member of the National Academy of Arbitrators and is coauthor of Canadian Construction Labour and Employment Law (Butterworths: 1996).
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