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ABSTRACT / INTRODUCTION 
This paper aims to describe a service model to enhance e-research support activities within the University of Auckland (UoA) by the Libraries and Learning Services (LSS) team. Within the university sector, e-research support activities are becoming more sophisticated due to increased research activity and funding both nationally and internationally. LSS’s e-research support activities enable researcher success through partnership across the whole research lifecycle.

The increasing demands of e-research require an equivalent increase in researcher development. An essential part of being able to support e-research activities across the University is involvement and integration of LLS in the research community building being carried out at the University. LLS have been involved in the Research Bazaar (ResBaz) digital research community- and skills building-festival, since its first appearance at UoA, as well as the mid-year winter bootcamp events that are derived from ResBaz. We have developed links with the other service teams supporting research, attending the weekly eResearch team Hacky Hour, and participating in the Science Faculty Research Hotdesk where researchers can receive assistance from members of the Research office, Uniservices, LLS and the Science Faculty research support teams.

The library is working with Researchers in the areas of promoting research using social media, using the university research outputs databases, use of biblioinformatics and metrics to support funding and promotion applications, and effective use of identifiers such as ORCiD. LLS are also interested in developing ways to support researchers in commercialisation of their work and understanding of intellectual property rights in collaboration with the Copyright Officer, IP lead and Research office.

The Performance-Based Research Fund (PBRF) is a fund distributed to tertiary education organisations aimed at rewarding excellence in research in New Zealand (Tertiary Education Commission). PBRF is key to the financial success of research at UoA therefore it is vital that LLS support the PBRF process to ensure the success of the process for UoA. PBRF portfolio preparation can be very time consuming for researchers, and library staff are well placed with skills that will be valuable in facilitating the process.

In order to better support the PBRF process at the University, a subject specialist position from within each faculty library team has been established. The PBRF specialist librarians are high level experts able to provide specialist support to researchers in recording and managing their research. The PBRF Specialist Librarians liaise with key Faculty PBRF personnel (Coordinators, Deputy Deans, etc.) for all PBRF related support to ensure researcher needs are met. The PBRF specialist Librarians provide a PBRF research consultation service to all researchers and provide customised workshop content to align with faculty requirements. Statistics show about a quarter of PBRF specialist librarian’s time spent on PBRF activities is on Research Outputs and a quarter on workshops. The rest is spent on meetings, on bibliometrics assistance and other research assistance.

This paper highlights the current services for research investment in the University of Auckland LSS team and provides a model for how researcher community can leverage this investment and contribute towards successful e‐research activity. With the fast changing in eresearch field, regular communication with researchers and continuous assessment of their needs will help the librarians keep track of changes. As a result of the changes, the librarians’ role is changing from a supportive relationship to a collaborative partnership, from one that is on the periphery to one that is being embedded within the research community (Auckland, 2012)
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