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Restorative Practice

Å What is it and where does it fit ?

Å When would it be used?

Å What theories underpin it?

Å Why does it work?



Goulburn Family Support Service

Regardless of the presenting issue our clients relationships were tenuous.

The importance of relationships is generally accepted as a key element in children and adult ôs level of 
resiliency when confronted with crisis and life stresses  Blakester 2006 Western Sydney Area Research project



The boy on the Bus

Every day, when I used to get on the bus to go to school,the bus driver used to ask me: ñHowôs my 
little ray of sunshine today? ò

I knew then that I was someone; that I mattered.



What we think and What children think

ÅThe children viewed relationships as the most important priority and 
goal 
ÅService providers recognised that relationships are the most important 
ingredient for wellbeing, they were arguably the most complex outcomes 
to demonstrate and measure. 

ÅAs a result, service providersõ focus was primarily on the delivery of 
services and needs, which are significantly easier to measure. 

Blakester 2006



As a society when someone does the wrong thing, what is our usual 
response?

ôblame is the discharge of painful emotions and discomfort onto 
anotherõ.



Retributive (Blame) approach :

òwhat happened, who is to blame, what    
punishment or sanction is needed?ó

Restorative approach :

òwhat happened, what harm has resulted 
and what needs to happen to make things 
right?ó

òHarm and Relationshipsó



Adversarial Restorative

Focus is in the past

Preoccupied with blame

Deterrence linked to 
punishment

Focus in past, present &  
future

Emphasis on resulting 
harm

Deterrence linked to  
relationships and personal 

accountability

ôFor punishment and sanctions to be effective (in changing behaviours), they need to be delivered in a 
context that provides both meaning and relevanceõ.



Why do you do the right thing most of the time? 

If you did the wrong thing who is the last person you would want to find out about it?

Behavioural Influences



ÅShame is the central social 
regulator that governs how we 
interact with others.

Nathanson

ÅWhat is Shame?

Å interrupts us feeling good

Åprovides a sudden awareness of something we really donõt 
want to know about ourselves



Theory of Affects

POSITIVE AFFECTS

ÅInterest ðExcitement

ÅEnjoyment - Joy

Tomkins in Nathanson



Theory of Affects

NEUTRAL AFFECT

ÅSurprise - Startle

Tomkins in Nathanson



Theory of Affects

ÅDistress ðAnguish

ÅAnger - Rage 

ÅFear ðTerror 

Tomkins in Nathanson

ÅDissmell

ÅDisgust

ÅShame - Humiliati on

NEGATIVE AFFECTS
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Å Tomkins argues that shame occurs whenever anything partially interferes with our experience of the positive 
affects.



A traffic light turns red just before you reach the intersection so you have to 
break uncomfortable fast.



ÅWhy didnõt you think of buying milk on the way home you knew we used it all this morning? 



ÅA child doesnõt ask a question in class because she has felt stupid before when the question was viewed as too 
ignorant or inappropriate by fellow students or the teacher.



The human being is equipped with innate affective 

responses which bias him; 

Åto want to remain alive and to resist death, 

Åto want to experience novelty and to resist boredom, 

Åto want to communicate, to be close to and in contact 

with others of his species, 

Åto communicate, to experience sexual excitement and 

Åto resist the experience of head and face lowered in 

shame



Matters of size, strength, ability, skill

Dependence/independence

Competition

Sense of self

Personal attractiveness

Sexuality

Issues of seeing and being seen

Wishes and fears about closeness



Nathanson 1994

WITHDRAWAL

AVOIDANCE

ATTACK OTHERS ATTACK SELF


