
These Terms & Conditions relate to the sale and purchase of tickets and your attendance at the HYPEBEAST LIVE event 
(“Event”). The sale and distribution of the Event tickets are provided by Mice Neurol Pte. Ltd. (“Mice Neurol”) and the 
event organizer is Hypebeast Company SG Pte. Ltd. (“Hypebeast”). These Terms & Conditions apply to the original ticket 
purchaser, any subsequent ticketholders and any Event attendees whom the purchaser bought tickets on behalf 
of (“Attendee” or “you”). 

 
Please read these Terms and Conditions carefully. By registering your attendance or purchasing a ticket from Mice Neurol, 
you agree to be bound by these Terms and Conditions. 

 
For the avoidance of doubt, unless otherwise provided herein, Hypebeast shall be the sole arbiter and interpreter of these 
Terms and Conditions and shall have full authority to enforce compliance. A breach of any of the terms and conditions 
herein shall entitle Hypebeast or Mice Neurol to revoke the ticket(s) without prior notification, refund, compensation, or 
liability. 

 
Price and Payment 

1. Price of the ticket shall be the price set at the time Mice Neurol accepts your purchase. 
2. Mice Neurol reserves the right to cancel any booking which it reasonably suspects to have been made 

fraudulently. 
3. Concessions and discounts (if any) are subject to availability, which may be restricted to tickets of certain price 

levels and can be withdrawn without prior notice. 
4. Only once concession or discount (if any and available) is available per ticket. 
5. Hypebeast reserves the right to cancel any ticket without refund that have been traded, transferred or resold and 

to deny any of such ticketholder entry. 
 

Conditions of Entry 
1. DUETOTHEPRESENCEOFALCOHOLCONSUMPTIONATTHEEVENT,TICKETPURCHASERSMUSTBEAGED18OR 

ABOVE. NOPERSONSUNDERTHEAGEOF 18 WILLBE ADMITTEDENTRYTOTHEEVENT.YOUHEREBYAGREE 
THATEVENTPERSONNELISENTITLEDTOCHECKYOURPROOFOFIDENTITYORAGEUPONENTRYORATANY 
TIME DURING THE EVENT. HYPEBEAST RESERVES THERIGHT TO REFUSE ENTRY IF HYPEBEAST IS NOT 
REASONABLYSATISFIEDTHATYOUAREOFTHEAGEOF18.NOREFUNDREQUESTSWILLBEENTERTAINEDIFYOU 
ARE REFUSED ENTRY BASED ON THIS SECTION. 

2. You may be denied entry into, or removed from, the Event where Hypebeast has reasonable grounds to do so, 
including but not limited to: 

a. if you breach these Terms and Conditions or any other terms of the Event venue, reasonable 
instructions given by Event personnel; 

b. bring outside food or beverage; 
c. you are intoxicated, under the influence of illicit drugs, or adversely affecting the operation of the 

Event or enjoyment by other Attendees; 
d. fails, when requested, to produce proof of identity or age; or 
e. for any other reason or no reason. 

 
Refunds 

1. TICKETS SOLD, INCLUDINGANY TRANSACTION FEES, BANK FEES, CREDIT CARD CHARGES,HANDLINGFEES 
WHATSOEVER WHICH MAY APPLY TO SUCH TICKETS ARE STRICTLY NON-REFUNDABLE UNLESS: 

a. HYPEBEAST CANCELS THE EVENT BEFORE EVENT COMMENCEMENT DATE; 
 

2. In the event a refund is provided to you, you hereby agree that such refund constitutes sufficient and full 
compensation. Neither Mice Neurol nor Hypebeast will be liable for any other losses, compensation, damages 
whatsoever, whether direct or indirect, incurred by you or the subsequent ticketholder as a result of the 
cancellation, rescheduling or relocation of an event, including any travel and accommodation expenses. 

 
Event 

1. Hypebeast reserves the right to alter, add, withdraw or substitute artists and/or the advertised details for the 
Event, without prior notice. 

2. Hypebeast reserves the right to postpone, cancel, interrupt or stop the event due to adverse weather conditions, 
dangerous situations, or any other cause beyond reasonable control. 

3. Hypebeast reserves the right to restrict the entry, or removal, of any recording equipment if we are of the 
opinion that the audio or images captured, whether moving or still, are likely to be used for commercial 
purposes. 

4. You hereby acknowledge and agree that you may be photographed, filmed or taped during the Event and you 
hereby consent to Hypebeast, the Event venue, Event sponsors and all other parties authorized by Hypebeast to 
broadcast, publish, display, license and use any photographs, films, recordings or images of you perpetually 
without compensation. You hereby release Hypebeast and the aforementioned parties from any claims, suits 
whatsoever arising from or in connection with the use of such photographs, films, recordings or images. 



5. All ticketholders and Attendees shall at all times comply with: 
a. any reasonable entry conditions and/or house rules at the Event venue; 
b. any reasonable instructions provided by Event staff, security or personnel from time to time; and 
c. applicable laws and regulations. 

 
Intellectual Property and Trademarks 

1. Possession of a ticket or attending the Event does not confer any rights (by implication of otherwise) on you to 
use, alter, copy or otherwise deal with any of the symbols, identifiers, trademarks, logos and/or intellectual 
property appearing on the ticket or that of Hypebeast, any other brand, entity associated with the Event. 

2. No ticket can be used for advertising, promotions, giveaways, draws or contests, unless with Hypebeast’s prior 
written permission. 

3. All rights and title in and to any media assets created for the Event and during the Event shall vest in Hypebeast. 
 

Assumption of Risk, Waiver and Limitation of Liability 
1. In purchasing a ticket or attending the Event, you hereby confirm that you are aware of any and all risk 

associated with the Event and voluntarily assume all such risks and dangers of and incidental to the Event 
whether occurring prior to, during or subsequent to the Event, including but not limited to any death, personal 
injury, loss, damage or loss or destruction to your personal property. 

2. You hereby expressly and irrevocably release, waive, discharge Released Parties (defined further below) from any 
and all liabilities, claims, damages, actions and causes of action whatsoever, directly or indirectly arising out of or 
related to: (i) your purchase of Event ticket(s); (ii) participation of the Event; (ii)being in, on or around the Event 
venue; and/or (iii) using the facilities/equipment made available at the Event, despite any of the foregoing arises 
out of recklessness, negligence or grossly negligent misconduct of any Released Parties to the greatest extent 
permitted by applicable law. “Released Parties” means Hypebeast, Mice Neurol, their respective affiliates, 
officers, directors, employees, shareholders, representatives, agents, licensees and assigns. 

3. You hereby agree to indemnify, defend and hold harmless Released Parties from and against any and all costs, 
expenses, damages, lawsuits and/or liabilities or claims arising out of, whether directly or indirectly, or related to 
any and all claims made by or against any or all Released Parties due to: (i) injury, loss, death from your 
attendance and/or participation in the Event; and (ii) the information submitted by you the process of purchasing 
a ticket. 

4. To the extent permitted under applicable law, under no circumstances shall Hypebeast or Mice Neurol be liable 
under any tort, contract, strict liability or other legal or equitable principles for economic loss, business, goodwill, 
indirect, incidental, special, consequential or exemplary loss or punitive damages, each of which is excluded by 
your agreement regardless of whether such losses and/or damages were foreseeable or you had been advised of 
the possibility of such damages. Notwithstanding anything in these Terms and Conditions to the contrary, 
Hypebeast or Mice Neurol’s aggregate liability, including for claims, expenses, damages or indemnity obligations 
under or in connection with these Terms and Conditions, or the performance of the Event shall not exceed the 
price of the tickets you paid and received by Hypebeast. 

 
Data Usage and Privacy Policy 

1. You hereby acknowledge and agree Mice Neurol to collect your personal details for the purpose of facilitating the 
sale and purchase of the tickets and your participation in the Event. To that end, Mice Neurol shall use, store, 
process, handle your personal details in accordance with applicable laws and its privacy policy, which can be 
found at https://www.miceneurol.com/privacy-policy. 

2. You further acknowledge that by checking the relevant box(es) upon checkout, you consent to the collection of 
your personal details by Hypebeast, which use may include but not limited to sending electronic marketing 
communications to you. To that end, Hypebeast shall use, store, process, handle your personal details in 
accordance with applicable laws and its privacy policy, which can be found at [https://hypebeast.com/privacy]. 

 
 

Singapore law shall govern these Terms and Conditions and you agree to submit to the exclusive jurisdiction of the 
Singapore courts. 

 
Both Mice Neurol and Hypebeast will be entitled to rely upon and enforce these Terms and Conditions. 

http://www.miceneurol.com/privacy-policy
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