
 

 

Session 5C: Digital Social Protection – Whole-of-Government Approach for Social 
Protection Systems 

Moderator: 
 

 

Anita Mittal 
Lead, Digital Convergence Initiative 
Deutsche Gesellschaft für Internationale Zusammenarbeit 
(GIZ)  
 
Anita Mittal leads the Digital Convergence Initiative which strives 
to build global consensus for interoperable and integrated social 
protection information systems. She has extensive experience in 
design and implementation of identification systems for World 
Bank and e-Governance projects in India. She was involved in 
publication of several open standards and interoperability 
framework while leading the National e-egovernance standards 
project for the government of India. She is a certified project 
management professional with a bachelor and master’s degrees 
in Computer Science and Engineering.  
 

 
 
Panelists: 
  

 

Naveed Akbar 
Director General, Benazir Income Support Programme 
(BISP)/Program Director Integrated Social Protection 
Development Program 
Pakistan  
  
Naveed Akbar is Director General for the National Socio-
Economic Registry (NSER) and Conditional Cash Transfer 
(CCT) Programs at BISP. He has spearheaded Pakistan's first 
digital socio-economic census covering over 35 million 
households of the country and established the NSER. He has 
designed and implemented successful health- and nutrition- and 



 

education-focused CCTs across Pakistan. Naveed has also 
designed and implemented several targeted subsidies and 
shock-response initiatives for poor and ultra-poor segments of 
the country, including noteworthy emergency cash assistance 
during COVID-19 and response to recent monsoon floods in 
Pakistan.  
   
Mr. Naveed holds a M.Sc Economics & Finance with a 
distinction   

 

 

Kiran Anandampillai 
CEO and Founder, iDrishti (private sector – India) and Advisor 
(Technology) at National Health Authority  
  
Kiran Anandampillai is Advisor (Technology) with the National 
Health Authority (NHA). He is a volunteer supporting NHA to 
create digital public goods under India’s two large digital health 
initiatives - The Ayushman Bharat Digital Mission and Ayushman 
Bharat PMJAY (Health Insurance Scheme for lower economic 
segments). Kiran is a telecom engineer by training and was a 
founding member of OnMobile, where he led product 
development and helped build it into a listed public company. His 
volunteering efforts include working with UIDAI on Aadhaar, 
iSPIRT foundation on Health Stack and several committees with 
various ministries. He dedicates his time to driving impact in 
healthcare. He is the founder and CEO of iDrishti, which delivers 
high quality eyecare from a district capital to the village level. 
iDrishti currently manages 12 eye hospitals across Karnataka, 
India  
 

 

 

Anahit Parzyan 
Director 
Nork Technology Centre for Social Services 
Armenia   
  
Anahit Parzyan is an Executive Director of “Nork Technology 
Center” and leads the implementation of Digital Transformation 
of Labor and Social Protection of Armenia. Anahit holds her PhD 
from Nanjing University, People’s Republic of China, 
specializing in cybersecurity, digitalization, and GovTech. She 
has an extensive experience in developing digital strategies and 
operationalization initiatives for the Government of Armenia. She 
occasionally presents her research and delivers public talks on 
national and international forums. She is an author of several 
academic publications at Routledge, UK.   
 

  



 

 
 

Saurav Bhattarai 
Advisor, Deutsche Gesellschaft für Internationale 
Zusammenarbeit (GIZ)   
  
Saurav Bhattarai is an adviser at GIZ's Global Alliances for 
Social Protection where he leads the team working on openIMIS 
- an interoperable Digital Public Good to manage a variety of 
social protection and health financing schemes.  
 

 

 

 


