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What needs to change?

Investments in urban sanitation need to focus more on

• All people achieving safe access to sanitation services

• More sustainable sanitation services – financially, environmentally, technically and 
socially.

• Holistic city and national sanitation policies, strategies, and investments to 
address the entire sanitation service chain:

• Institutional changes to develop and sustain new sanitation approaches and 
improve public and private institutions’ roles

• Accountable systems and incentives to monitor service performance and enable 
evidence-based strategic changes to optimize performance
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