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What is My Health Record?



It is a online summary of an individual’s key health information, securely in one place. 
It is available to the individual and their healthcare providers when and where they 
need it, including in an emergency.

It is part of a national system – an individual’s My Health Record is available wherever 
they are and no matter which registered healthcare provider they are seeing

It is personally controlled – the individual can choose what gets 
uploaded, what stays in their record, and who can see their record

It is accessible at all times – including at point of care 

What is My Health Record?

It is protected – by legislation with 
strong privacy and security mechanisms



Stronger My Health Record privacy laws

1. A person can permanently delete a My Health Record at any time in their life. No 
archived copy or back up will be kept and deleted information won’t be able to be 
recovered.

2. No-one is permitted to access, or ask a person to disclose, any information within a 
My Health Record for insurance or employment purposes.

3. Once a teenager turns 14, parents will automatically be removed as authorised 
representatives.

4. Strengthened protections for people at risk of family and domestic violence.

5. The powers as the System Operator of My Health Record can’t be delegated to 
another government agency, with the exception of the Department of Health and the 
Chief Executive of Medicare.

6. No information in a My Health Record can be released to  law enforcement or a 
government agency without the person’s consent or a court order.

7. The laws make clear that the My Health Record system cannot be privatised or used 
for commercial purposes. Only a government organisation will ever be able to 
manage the My Health Record system.

8. Harsher fines and penalties will apply for inappropriate or unauthorised use of 
information in a My Health Record. 



Information that may be found 
in a My Health Record

• Clinical Documents

• Medicare claims

• PBS information

• Organ Donor decisions

• Immunisations (AIR)

• Advance Care Plans

• Advance Care custodian

• Personal health summary

• Personal health notes

• Emergency contact details

• Allergies & adverse reactions

• Childhood Development

Individual or their representative

Providers

Medicare



How does My Health Record work?



My Health Record – latest national statistics 

90.1 %  consumer participation

15,700 healthcare provider organisations registered

20 million clinical documents uploaded

49 million medication prescription and dispense records uploaded





My Health Record in Western Australia
• All Public Hospitals in WA are connected and uploading:

o Discharge Summaries

o Pathology Reports

o Diagnostic Imaging Reports 

• Most GP practices and all Aboriginal Medical Services are 
connected

• Over 74% of community pharmacies are registered

• Private Hospitals connected are: Ramsay, Healthscope, 
Cura Day Hospitals, St John of God

• Perth Radiological Clinic are uploading diagnostic imaging 
reports, with other private providers coming on board

• Most private pathology providers in WA are soon to go live 
with uploading reports

For more information visit: www.myhealthrecord.gov.au/about/who-is-using-digital-health

http://www.myhealthrecord.gov.au/about/who-is-using-digital-health
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How can My Health Record support 
your clinical practice?



Four key things for clinical staff to consider

• Accessing and viewing a patient’s My Health Record

• Uploading a patient’s Shared Health Summary to My Health Record

• Uploading an Event Summary to My Health Record

• What to do if a patient asks that particular information is not 
uploaded to their My Health Record



Access information you may not have received directly



Immunisation information in My Health Record

Immunisation information can be 
found in:

oAustralian Immunisation 
Register (Medicare Documents)

o Shared Health Summaries 
(General Practices)

o Event Summaries (All 
Healthcare Providers)





Medicines information in My Health Record

Medicines information can be found in:

o Shared Health Summaries (General Practices)

o Discharge Summaries (Hospitals)

o Event Summaries (All Healthcare Providers)

o Personal Health Summary (entered by the 
patient)

Medicines View – Allergies and Adverse 
Reactions tab





Also coming soon - a Pharmacist Shared Medicines List (PSML)

o A list of medicines that a patient may be 
taking including:

Prescribed by the patient’s doctor 

Any non-prescription medicines e.g. over-
the-counter 

Any complementary medicines such as 
vitamins and herbal medicines 

o Only a pharmacist can prepare and upload a 
PSML document to a patient’s My Health 
Record at this stage 

o A link to the most recent PSML will also be 
provided in the Medicines Information view.

https://www.myhealthrecord.gov.au/for-you-your-family/howtos/pharmacist-shared-medicines-list

https://www.myhealthrecord.gov.au/for-you-your-family/howtos/pharmacist-shared-medicines-list


When will I start seeing PSMLs in a patient’s My Health Record?

oWebstercare and HPS, both IT clinical systems available that allows a 
pharmacist to connect to the My Health Record system, begin 
uploading PSML for their patients from July/August 2019

oPSML Stage 1 will include PDF documents only 

oCapabilities expected to be progressively rolled out throughout the 
2019-20 and structured data to be included in Stage 2

https://www.myhealthrecord.gov.au/for-you-your-family/howtos/pharmacist-shared-medicines-list

https://www.myhealthrecord.gov.au/for-you-your-family/howtos/pharmacist-shared-medicines-list


Uploading to My Health Record to 
support continuity of care



Shared Health Summary Event Summary

What is it?

Represents a patient’s health status at a 

point in  time. This will include known 

information in 4 key  areas: patient’s medical 

conditions, medicines,  allergies/adverse 

reactions and immunizations.

Captures key health information about a significant  

healthcare event that is relevant to the ongoing care  of 

the patient, e.g. indicating a clinical intervention,  

improvement in a condition or treatment that has been  

started or completed.

Who can

create  and

upload?

Shared Health Summaries are prepared and 

uploaded  by a patient’s Nominated Healthcare 

Provider – the  patient’s regular provider.

Event Summaries are intended for healthcare  providers 

who are not the patient’s regular provider/  Nominated 

Healthcare Provider.

When tocreate?

Examples include:

• When completing a patient health 

assessment  (e.g. GP Management Plan, 75+ 

Assessment,child  health check)

• Significant changes to a patient’s health

status  in any of the 4 key areas: patient’s

medical conditions, medicines, 

allergies/adverse reactions  or

immunisations.

The Shared Health Summary should be 

createdin  consultation with thepatient.

Examples include:

• Patients visiting an after-hours medicalservice

• Holidaying patients

• Patients visiting from anotherarea

• Patients receiving an immunisation or fluvaccine.

Generally, an Event Summary is used when it is not  

appropriate for the healthcare provider to create and  

upload any of thefollowing:

• Shared HealthSummary

• Discharge Summary

• SpecialistLetter.

https://www.myhealthrecord.gov.au/shared-health-summaries-versus-event-summaries

https://www.myhealthrecord.gov.au/shared-health-summaries-versus-event-summaries


Click on this link for more information

https://www.mja.com.au/journal/2019/210/6/using-my-health-record-private-obstetrics-and-gynaecology-clinic


• A range of summary sheets with step-by-step 
instructions for viewing a My Health Record and 
uploading clinical information to it through 
conformant clinical software are available

https://www.myhealthrecord.gov.au/for-healthcare-professionals/clinical-software-
summary-sheets

Clinical software summary sheets

https://www.myhealthrecord.gov.au/for-healthcare-professionals/clinical-software-summary-sheets


Withholding uploads

o You must not upload a document if the patient requests for it to not be uploaded

o Ensure you are aware about how to withhold the upload

o Ensure you note the withhold in your clinical notes

o Documents which upload by default

o Prescription records

o Pathology reports*

o Diagnostic imaging reports*

o Dispense records

o Discharge Summaries

*Note:
https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/diagnostic-imaging-reports
https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/pathology-reports

https://www.myhealthrecord.gov.au/for-healthcare-professionals/clinical-software-summary-sheets
https://aus01.safelinks.protection.outlook.com/?url=https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/diagnostic-imaging-reports&data=02|01|Ben.Cohn@digitalhealth.gov.au|5e88c71656a54bce1aa108d6f9047dc6|49c6971ed0164e1ab04195533ede53a1|0|0|636970195573632327&sdata=cDdptM/cyqy1Zwpkfp8z4ai6jcaqZvpz0UC7jO5oXzo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/pathology-reports&data=02|01|Ben.Cohn@digitalhealth.gov.au|5e88c71656a54bce1aa108d6f9047dc6|49c6971ed0164e1ab04195533ede53a1|0|0|636970195573642316&sdata=ywnjAWagfQ0/v8AJIG69vMDmpEIKVzI3/bxRKFWLXG4%3D&reserved=0


My Health Record and young people



For young people from 14 years of age

oParents are automatically removed as Authorised 

representatives from the young person’s My Health 

Record.

oThe young person can manage their own My Health 

Record.

oThe young person can choose to nominate a parent, 

guardian or other person as a Nominated 

Representative and grant appropriate level of access 

if they wish.



My Health Record storybooks

Available to download at: https://www.myhealthrecord.gov.au/for-aboriginal-and-torres-strait-islander-people
Or order hard copies via print on demand at myhealthrecord.immij.com
Username: AMS_MHR Password: myhealthrecord

https://www.myhealthrecord.gov.au/for-aboriginal-and-torres-strait-islander-people
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fmyhealthrecord.immij.com%2Flogin%3FReturnUrl%3D%252f&data=02%7C01%7CKathy.Rainbird%40digitalhealth.gov.au%7Cf293deaacf8d4481dc4808d7010c1f97%7C49c6971ed0164e1ab04195533ede53a1%7C0%7C0%7C636979023889315988&sdata=XqhcoyFY9Hyei0a8AwCiMJQB9qAk%2BF%2BSjQPDtpEh9Lo%3D&reserved=0


Other Agency programs – child health initiatives

The National Children’s Digital Health Collaborative

• Child Digital Health Record

• Digital Pregnancy Health Record

• Child Digital Health Checks

• Research into the Child Digital Health Record

These initiatives will be tested in what is known as a ‘proof-of-concept’ process. The results 
from this process will help inform the potential for any future national rollouts.



Further information and support

My Health Record

Web: www.myhealthrecord.gov.au

My Health Record Help line: 1800 723 471 

(Consumers Select 1 or Providers Select 2)

Australian Digital Health Agency (ADHA)

Web: www.digitalhealth.gov.au

Email: help@digitalhealth.gov.au

http://www.myhealthrecord.gov.au/
http://www.digitalhealth.gov.au/
mailto:help@digitalhealth.gov.au

