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In the spirit of deepening relationships, Cancer Council WA acknowledge 

all the traditional custodians and owners of country throughout Western Australia 

and recognise their continuing connection to land, waters and community. 

We also pay our respect to their Elders and extend that respect to all 

Aboriginal peoples living and working in this area.
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Incidence & Mortality counts, all 
cancers, Regional WA, 2017

Incidence Mortality

Regional 3,006 969

Improving regional cancer outcomes: 
What is the issue?   

People living in regional Australia 
have lower rates of five-year survival, 
for all cancers combined when 
compared to people living in major 
cities.

References:

• Australian Institute of Health and Welfare 2019. Cancer in Australia 2019. Cancer series no.119. Cat. no. CAN 123. Canberra: AIHW. 

• Department of Health. (2020). Cancer incidence, mortality and survival in Western Australia, 2017. Information and Performance Governance Directorate. 

Department of Health, Perth. Statistical Series Number 112
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Why do regional WA cancer patients have 
poorer outcomes? 
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Reference: Emery JD, Gray V, Walter FM, Cheetham S, Croager EJ, Slevin T, Saunders C, Threlfall T, Auret K, Nowak AK, Geelhoed E, Bulsara M, Holman CD. The Improving Rural 

Cancer Outcomes (IRCO) Trial: a factorial cluster-randomised controlled trial of a complex intervention to reduce time to diagnosis in rural patients with cancer in Western Australia: a 

study protocol. BMJ Open. 2014 Sep 17;4(9):e006156. doi: 10.1136/bmjopen-2014-006156. PMID: 25231496; PMCID: PMC4166137.
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What has been done to address the issue? 
Find Cancer Early (FCE) campaign 

Background: 

• Phase 1: Randomised Controlled Trial to 
test whether general practitioner (GP) and 
community interventions could reduce the 
time to diagnosis in regional cancer 
patients.

• Phase 2: State wide (mass media 
campaign)

• Community intervention
• GP resources

Reference: Emery JD, Gray V, Walter FM, Cheetham S, Croager EJ, Slevin T, Saunders C, Threlfall T, Auret K, Nowak AK, Geelhoed E, Bulsara M, Holman 

CD. The Improving Rural Cancer Outcomes (IRCO) Trial: a factorial cluster-randomised controlled trial of a complex intervention to reduce time to diagnosis 

in rural patients with cancer in Western Australia: a study protocol. BMJ Open. 2014 Sep 17;4(9):e006156. doi: 10.1136/bmjopen-2014-006156. PMID: 

25231496; PMCID: PMC4166137.

• Wheatbelt
• Goldfields
• Great Southern

• Midwest
• Southwest 
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Target audience :

Regional Western Australians over 40 years of age, 
with a specific focus on people living in remote areas 
and Aboriginal people. 

Aims:

• Raise awareness of the early symptoms of the 
five most common cancers in WA: prostate, 
breast, skin, bowel and lung

• Motivate regional people to tell their doctor, clinic 
nurse or Aboriginal health worker without delay.

Who are the target audience?
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How the FCE campaign is 
delivered? 

1- Community engagement approach:

• TV ads

• Radio ads

• Print adverts

• Digital adverts – YouTube and Facebook

• Regional Education Officers on the ground

2- GP Education Resources
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FCE campaign’s materials- Rural Doctors 
TV ad
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FCE campaign’s materials- Regional 
Champions TV ad 
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FCE campaign’s materials- Regional 
Champions TV ad 
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Example 
one

Example 
two

FCE campaign’s materials- Radio ads 
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FCE campaign’s materials- Press ads 
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Website Resources Educational videos Staff

FCE campaign’s materials- other resources
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Have you seen any of the campaign’s 
materials?



GP Education Resources

FCE Guide &  explanation video Four webinars developed in conjunction with WAPHA
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Find Cancer Early: A Guide for General 
Practitioners
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Have you used our GP guide or 
come across any of our GP 

resources?
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Personal stories.

Damien Healy’s story
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If you would like to help 
and be part of the campaign, 

please let me know.



Cancer Information and 
Support Services.

|   RHW Presentation 11 March 2023 

Melanie Ware, Senior Project Coordinator
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13 11 20.
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Cancer Journey
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Cancer Information and 
Support Services

Cancer Support 
Services

Accommodation 
Services

Palliative and 
Supportive Care 

Education

13 11 20
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13 11 20.

• Provides a single point of easily accessible information, emotional 
and practical support, and referral to appropriate community services

• Almost 6,000 calls per year (over 1,200 from regional WA)

• 35% call us within first month of diagnosis; 80% within first 12 
months (this is improving year on year).

• Wellbeing After Cancer program
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Cancer 
Support 
Services

Click here to link to our 
support services

13 11 20.
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Cancer information for patients, 
families and friends 

Click here to link to publications for people affected by cancer
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Cancer resources and links for
Health Professionals

13 11 20.

Click here to link to publications for Health Professionals
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Health Professionals

13 11 20.
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13 11 20.

Statewide Support Services

Click here to link to Regional WA Services on our website
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Statewide Support Services

Metro - Accommodation Lodges

South Metro - Fiona Stanley HSP

Peel - Dot’s Place Mandurah

SouthWest - Dot’s Place Bunbury

SouthWest - Busselton

Kimberley/Pilbara

Midwest – Geraldton 

Wheatbelt – Northam 

Hills – Midland 

Great Southern - Albany

Click here to link to Regional WA Services on our website 13 11 20.
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Our Dot’s Places

Peel (Mandurah) South West (Bunbury)
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Cancer Information and Support 
Services

Cancer Support 
Services

Accommodation 
Services

Palliative and 
Supportive Care 

Education

13 11 20
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Accommodation and Support Services

Crawford Lodge (Nedlands)

Milroy Lodge (Shenton Park)

Transport to treatment

Cancer support coordinators 
on site

13 11 20.
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Cancer Information and Support 
Services

Cancer Support 
Services

Accommodation 
Services

Palliative and 
Supportive Care 

Education

13 11 20
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Palliative and Supportive Care Education

• Evidence-based Palliative Care 

education

• Improve the quality of palliative 

care service delivery in 

community, residential aged 

care and acute care settings.

• Aimed at all team members of 

the healthcare system 

• PEPA – Program of Experience 

in the Palliative Approach

Click here to link to Palliative and Supportive 
Care Education (PaSCE) on our website
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Summary

• Cancer Council WA supports all
people in WA affected by 
cancer

• Cancer Information and 
Support Services aims to 
reduce the impact of cancer

• We provide support or referral 
to support services for 
practical, emotional, 
psychological matters

• Our support services are all 
provided free of charge, only 
possible from our generous 
community donations

• Early referral to psychosocial 
support is key to reducing 
stress and improving cancer 
care outcomes

13 11 20.



| RHW Presentation 11 March 2023 37

Impact (CISS Client Feedback)

• [CCWA Staff Member] was so gentle and 
kind. She made me feel safe and 
supported. (13 11 20)

• It got me motivated to keep on with 
exercise after the course finished (Life 
Now Exercise)

• Helped reduce stress and improved 
relaxation (Life Now Meditation)

• I got exactly what I asked for and now I 
have confidence in public (Wig Service)

• [Food voucher] instantly lifts the load on 
your shoulders when it arrives (Financial 
Hardship)

• They were kind, confident and 
knowledgeable.  All of which helped to 
reduce my anxiety (Statewide Support 
Services)

• Calmness of staff, so helpful, from 
volunteers & cleaners. The whole set up, 
keeping patients independent,
understanding our stress and fears 
(Accommodation Services)
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questions@cancerwa.asn.au
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