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WA Primary Health Alliance 

acknowledges and pays respect to the 

Traditional Owners and Elders of this 

country and recognises the significant 

importance of their cultural heritage, 

values and beliefs and how these 

contribute to the positive health and 

wellbeing of the whole community.



Our Vision
Better Health, Together

Our Mission 
To shape, strengthen and sustain primary health care 

through partnerships and strategies that improve people’s 

access and health outcomes.

Our Values
Courage ● Humility ● Respect ● Wisdom ● Integrity



Our Seven Pillars



Agenda

• What is Digital Health?

• Digital Health Tools

• Scenarios

• Questions & Answers



What is Digital Health?



What is Digital Health?



Digital Health Tools

• My Health Record

• Electronic Prescriptions

• TeleHealth

• Secure Messaging

• HealthPathways



Does anyone really use My Health Record?
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Does anyone really use My Health Record?
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My Health Record – What’s changed?



Electronic Prescriptions

• Optional alternative to paper prescriptions

• Token or Active Script ListWhat?

• Reduced administrative burden

• Supports virtual care activities

• Secure transfer of information
Why?

• All prescribers and dispensersWho?

• Register organisation for access

• Prescription exchange service

• Via conformant clinical software
How?



TeleHealth

• Telephone or video consultationsWhat?

• Supports vulnerable populations

• Reduces time & cost of travel

• Enables multidisciplinary care
Why?

• GP, AMS, specialists, nurse practitioners, allied health (MBS)

• Public and private hospitals

• Residential aged care facilities
Who?

• Equipment

• WorkflowsHow?



Secure Messages

• Alternative to fax, email and postWhat?

• Secure

• Send referrals with clinical information

• Receive reports and summaries
Why?

• GP, specialists, nurse practitioners, allied health (MBS)

• Public and private hospitals

• Residential aged care facilities
Who?

• Conformant clinical software

• Standalone portalHow?



HealthPathways



Scenario 1

A new patient arrives requiring a new prescription but can’t remember which 

medication they’ve been taking. They tell you where they originally had it 

prescribed.  How do you find out the name of the medication?



Scenario 2

Another service rings up requesting information about one of your patients who 

has arrived, including details of their medical history, allergies and immunisation 

status.  How can you provide this to them?



Scenario 3

A regular patient requesting an appointment as they’ve noticed a rash on their 

arm.  They also have a concerning cough.  How do you see the patient without 

risking other staff and patients?



Scenario 4

One of your patients needs to see a specialist, but you’re unsure when the next 

visit will be.  How do you find an appropriate provider?



What Next?

• Further Support

• Talk with your community

• Share your stories



• HealthPathways

• My Health Record

• TeleHealth

• ePrescribing

• Secure Messaging



Questions?



Connect with us…
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