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TERMS & CONDITIONS

ASID EVENTS

By registering for the Event, you agree to these terms. If you are registering on behalf of another
individual, it is your responsibility to ensure the person participating is aware of these terms and
accepts them.

Currency and GST
All prices are in Australian Dollars (AUD$) and include GST, unless otherwise stated.

Confirmation and Tax Invoice

Once you have completed your registration, you will be sent a confirmation email with a Tax
Invoice. Please ensure that your valid email is entered correctly on the registration form and check
your junk mail folder in case your confirmation email(s) are caught by spam filters.

Event Updates
Information for attendees will be sent electronically to the email address that is provided at the
time of registration.

Program Changes

The Host reserves the right to change aspects of the Event, including but not limited to, the Event
name, themes, content, program, speakers, format, performers, hosts, moderators, venues, and
times.

Insurance
The registration fees do not include insurance. Participants are advised to take out appropriate
insurance.

We do not provide individuals against the cancellations of bookings for any reason including
cancellation or postponement of the Event or for theft or damage to belongings.

Registration Cancellation

ASID will not refund registration fees for cancellations made 7 days or less before the event,
unless there are exceptional circumstances. All applications for exceptional circumstances will be
considered by ASID on a case-by-case basis and their decision on each case will be final (any
decision to allow a refund of registration fees will incur an administrative fee of $100.00, which
will be deducted before registration fees are refunded).
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If ASID Cancels The Event due to unforeseen circumstances

ASID reserves the right to cancel or postpone any event due to insufficient registrations or other
unforeseen circumstances. If an event is cancelled or postponed, ASID will refund registration
fees, less $100 administration fee, but cannot be held responsible for other costs, charges, or
expenses, including cancellation/change charges by airlines or travel agencies.

If the Event moves from a Face to Face or Hybrid to Virtual Format

If you have registered to attend a face-to-face Event and the Organisers are unable to hold an
on-site conference due to circumstances out of their control, the Event will be held

*fully virtually and your registration will be transferred to an online registration with the difference
in registration cost refunded to you.

Refunds of in person registrations will not be issued due to an event moving entirely online.

Technical Disruption

The Host does not take responsibility for technical issues outside of our control, i.e. internet and
power outages. Where possible we will supply backup solutions to avoid any prolonged
interruptions, but this cannot be guaranteed if the cause of the interruption falls outside our
jurisdiction.

We will make every effort to communicate with registrants regarding the technical
outage/malfunction via the online portal or if the platform is unable to transmit communication,
an alert will be sent via email, conference app or mobile text message, and posted to the Event
website.

Photography & Video

By registering for this event, you consent to having your photo and/or video taken and used for
promotional purposes, this may include Facebook, LinkedIn, Twitter, Event Website & Email
Marketing. If you do not wish to have your photo taken, please advise the conference staff.



