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Abstract
Untapping the benefits of insect biodiversity in cities is contingent on making
insects, and the ecosystem services they deliver, tangible to people. Yet most
insect species are small and fast, and therefore remain elusive to the majority
of onlookers. In this case, plants can serve as an anchor to draw attention to
plant-insect interactions. Pollinator observatories – a network of flowering
plant species monitored for pollinator interactions by academic and citizen
scientists – are a novel approach to reconnect people with nature and
demonstrate ecosystem service delivery in cities.
We introduce two citizen science programs, led by a Landcare group and a
non-profit organisation respectively, that have incorporated pollinator
observatories as part of their community engagement activities. We describe
our training and certification methods for citizen scientists to record plantpollinator interactions, and an app specifically designed to record interaction
data. We use our findings to illustrate how citizen science is contributing to
fine-tune our knowledge of greenspace pollination networks.

In time, the interaction data documented in each observatory will allow us to
gain an understanding of the temporal match between the observatory’s
flowering phenology and its associated pollinator assemblage. These data
could be then linked to the observatory’s associated microclimatic data to
produce predicted ‘observation windows’. We envision that in any given day,
season, and weather condition, managers will be able to use this knowledge
to guide greenspace users to the pollination observatories where they are
more likely to witness insect pollinators in action.
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