
Terms and conditions

Payments:

 All prices quoted are in Australian Dollars and include GST of 
10%. 

 Registrations are not confirmed without payment. 

 Payment must be made in Australian Dollars. 

 Overseas delegates must pay by credit card. Photocopies of 
cheques cannot be accepted as payment. 

 Cheque payments should be made payable to Ozaccom Pty 
Ltd. 

 Credit card payments will appear on your statement with 
Ozaccom Pty Ltd as the merchant. A fee of $10 may apply to 
re-process a registration for declined credit cards.

Cancellations:
All cancellations, amendments and substitutions must be made in 
writing to Ozaccom+. Cancellations by telephone will not be 
accepted. A cancellation fee of $35 will apply to any cancellation 
for face to face attendance received prior to 10 July 2021. No 
refund will be given after this date, however you may substitute a 
replacement delegate free of charge. No refunds will be given for 
cancellation of virtual attendance.

In the event that COVID-related border closures or social 
distancing restrictions require a face to face registration be 
converted to virtual only, the additional cost of the face to face 
registration fee will be refunded.



Upgrading to face to face attendance

Delegates who have registered to attend virtually can upgrade to 
face to face by contacting Ozaccom+, and the additional onsite 
registration fees will be processed. We do encourage you to notify 
us of your planned change as soon as possible to assist with an 
efficient onsite registration process.

Accommodation Cancellation Terms & Conditions 
All accommodation rates are listed in Australian dollars and are 
valid only if booked through Ozaccom+. Rates include GST and are 
quoted on a per room per night basis. Rates and all information are 
subject to change without prior notification. 

Please note: To secure and confirm your accommodation, credit 
card details are required as a guarantee. These details will be 
passed on to the hotel and it is at the hotel's discretion as to 
whether a deposit will be charged prior to arrival. An imprint will be 
required upon check in and your full account is to be settled with 
the hotel on departure. Note: No monies will be debited from your 
credit card by Ozaccom+ for accommodation. Accommodation Tax 
Invoices will be issued by your chosen hotel.

Event Rate Accommodation Cancellation Terms & Conditions:

All amendments and cancellations must be advised in writing to 
Ozaccom+. Cancellations made within 7 business days prior to 
arrival will incur a penalty and it is at the hotel's discretion as to the 
cancellation penalty charged and could range from a minimum one 
night charge up to the total cost of stay booked.


