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Using purchasing power to achieve social outcomes beyond the goods and services we require.
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What is social procurement?



What is social procurement?

It’s a growing trend around the world

• It’s here to stay >86% of businesses agree that social 

procurement will grow and that governments and customers will 

increasingly expect it.

• It’s as relevant as ever >88% of businesses have maintained or 

increased commitment to social procurement during the last three 

years.

• It gives you an edge >78% of businesses believe that social 

procurement positively contributes to reputation or competitive 

advantage.

*The State of social procurement in Australia & New Zealand 2021 report. Conducted by the Centre for Social Impact (CSI) Swinburne, in partnership with IPA 
Personnel, The Chartered Institute of Procurement and Supply (CIPS), Social Traders and Ākina Foundation.

https://www.socialtraders.com.au/news/that-state-of-social-procurement-in-australia-and-new-zealand


What is social enterprise?

Businesses that exist to create a fairer and more 
sustainable world.

Certified to demonstrate they exist to create impact through 
trade by doing three things:

• Having a defined primary social, cultural or environmental 
purpose consistent with a public or community benefit.

• Deriving a substantial portion of their income from trade.

• Investing efforts and resources into their purpose such that 
public/community benefit outweighs private benefit.



Three types

Green Fox Studios is a creative 

agency that also delivers 

training and employment to 

incarcerated individuals looking 

for a new start.

Trusted by the public for more 

than 137 years, St John 

Ambulance exists to help 

those in sickness, distress, 

suffering or danger.

Who Gives A Crap 

manufactures and distributes 

environmentally friendly toilet 

paper and donates 50% of 

profits to developing world 

sanitation services.

Employment/Training Community Need Profit Distribution
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460
Certified

social
enterprises 

29%
Average annual

growth

$393m
Spent with social

enterprise in
four years

67%
Average annual

growth

118
Business and
Government

members

58%
Average annual

growth

Year on year growth in Australia

It’s catching on



460
certified social 

enterprises

$1.76 
billion

combined revenue

($1.2b from trade)

$0.5 
billion

in impact 

expenses

26k
people employed

28%
total turnover 

invested in 

creating impact

Economic and impact data on Australia’s certified social enterprises.

Certified social enterprises profile

*The Profile of Australia's certified social enterprises in Australia 2022 report. Social Traders data from 1,300+ certifications between 2018 and 2022. 

https://www.socialtraders.com.au/news/pace2022


Social enterprises profile

*The Size and economic contribution of social enterprise in Australia 2022 report. Commissioned by Social Enterprise Australia, funded by Lord Mayor’s 
Charitable Foundation, research by Impact Tracks.

https://www.socialtraders.com.au/news/socialenterprise-australia-report


How it works



In action

PPE and 

Uniforms

Signage 

Site and 

vehicle 

cleaning

Fencing

Land-

scaping 

+ plants

Staffing

Waste 

management

Catering

First Aid

Security



Impact reports

Example impact report



Social Traders role



Current members



For further information

ralph.fallows@socialtraders.com.au
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