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THE FUTURE OF LAW 

3:00pm-4:00pm 

 

Future of online and remote hearings post pandemic 

With the onset of the COVID-19 pandemic, courts in Australia and around the world rapidly shifted to 

remote hearings. This session will draw on findings of the judiciary survey as undertaken during 

COVID-19 by the FLIP Stream at UNSW Law & Justice and reflect on the experience of remote courts 

and their users. It will examine the COVID-19 experience and provide guidance on a technology-

enabled future court, including how technology adoption can impact open justice, procedural fairness 

and impartiality. 

 

About Laura Keily 

Laura Keily (BSc, LLB (Hons), MCommrclLaw, GDipDisRes, GAICD, FCIArb) is the Founder and 

Managing Director of Immediation, an online dispute resolution platform. Laura has spent the last 

two decades as an advocate, top-tier corporate lawyer, company director, business adviser and in-

house counsel for listed corporates.  

 

A qualified arbitrator, specialist in corporations law and complex commercial litigation, Laura was 

awarded Innovator of the Year by the Womens' Barristers Association in 2020 for her work in 

pioneering online mediation. 


