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Day 1– The Legal Professional 

Client Engagement: building trust online   
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About Tony Song 
Tony Song is a Research Fellow for the NSW Law Society’s Future of Law and Innovation (FLIP) 

research stream at UNSW Law & Justice. Tony’s research interest covers the impact of 

technology on the legal profession and across society, with a focus on AI, remote courts, the 

future of work, online trust, and web3. Tony is also a part-time trader of financial markets with 

certificates in the Wyckoff methodology of technical analysis.  


