
Tertiary ICT Conference 2023
Tuesday 29 August

Time Session
8.00am Registration Open

9.00am Conference Welcome & Mihi 
Plenary - Theatre (098)

9.30am Building pathways and platforms for Pasefika in Tech 
Plenary - Theatre (098)
Julia Arnott-Neennee

10.30am Morning Tea

11.00am Thriving in the New Learning Economy 
Plenary - Theatre (098)
Michael Rosemann

11.45am How can we create a future where learners and educators can thrive –  
live, learn and work – in the digital world?
Plenary - Theatre (098)
MoE - John Goulter & Rhys Gardner

12.30pm Lunch EXHIBITION SPACE

Plenary - Theatre (098) OGGB3 (092) Seminar Room (040)

1.30pm Connecting | enabling | 
challenging, supporting 
sector collaboration
Greg Sawyer, CAUDIT

Service Provider Management. 
How to respond to a cyber 
attack on your supply chain.
Campbell McKenzie

Digital Driving Change: how can digital and data 
deliver for education? 

MoE - John Goulter & Rhys Gardner

2.20pm The cloud on the horizon:  
Challenges & Opportunities in Post-Pandemic Higher Education | CYCLONE 
Plenary - Theatre (098)
Sam McNeil, Liz Gosling, Mark Marshal, Rob Smith (virtual)

3.00pm Afternoon Tea EXHIBITION SPACE

Excellence Awards 
Plenary - Theatre (098)

General A
OGGB3 (092)

General B
OGGB4 (073)

Sponsor
OGGB5 (051)

3.30pm Immersive Virtual Labs 
for tertiary education - a 
sustainable, resilient and 
versatile tool
Jonathan Davidson

Digital Corridor Talk: 
Empowering Collaborative AI 
Discourse in AUT’s ChatGPT 
Insights Hub
Karl McGuirk

Streamlining Devops 
with Kubernetes and 
Jenkins 
Vinay Varma & 
Samuel Gerard

Exploring Education's 
Future: Unleashing 5G 
Potential
Michelle Archibald | 
Spark

4.00pm Unlocking new horizons 

Sanit Kumar

Moving to a modern 
Integration Platform  
in Azure
Nigel Hunt & Dan Ismail

Reinvent the Campus 

Brett Salakas | HP

4.30pm Energy Efficiency – 
ICT and Analytics 

Shane Jenkins

Canvas@AUT -  
for the students, 
by the students
Samirah Ali

Enabling transformation 
with Architectural 
Guardrails 
Paul Fallon

5.00pm Conference Close

6.30pm Cyclone Dinner



Tertiary ICT Conference 2023
Wednesday 30 August

Time Session
8.00am Registration Open
9.00am Welcome Day 2
9.05am If a student can't learn the way we teach, what if we teach the way they learn? Generative AI in hybrid learning. 

Plenary - Theatre (098) 
Alison Cairns

9.45am AI, a driver for change (ChatGPT, Bard and Copilot) 
Simon McCallum

10.30am Morning Tea EXHIBITION SPACE
Excellence Awards

Plenary - Theatre (098)
General A  

OGGB3 (092)
General B 

OGGB4 (073)
Sponsor Sessions 

OGGB5 (051)
11.00am Research Elements – 

Research Funding System 
(RFS) Module

Nigel Hunt & Peter Baillie

Building a Lifelong Learner 
Ecosystem - UC's journey so far 

Iain MacPherson & Melanie Wall

Connect Xpress – Computer deployment 
is super easy right?

Mays Almulla & Chris O'Connor

Creativity & digital fluency in 
the age of Artificial Intelligence: 
empowering students with 
robot-proof skills
Manuela Franceschini | Adobe

11.30am The Big Shrink

Stuart Turner & Abigail Vallis

Journey into Learning, Teaching, 
Innovation and Services
Mohammad Ladha & Shareeni Kala

VoIP phone deployment at AUT 

Pramida Musthyala & Baber Alladin

Transforming Higher Ed with 
Secure Networks
Rich Bayliss | Arista

12.00pm Academic Promotions & 
Progressions: A Tailored 
Lifecycle Experience
Ankur Panesar &  
Nadine Wighton

Building capability for new 
application support 

Margo Lawrence

Evaluating Terms and Conditions in RFP 
Responses

Alister Leask

Unblock and De-risk Azure 
VMware Solution with Pure 
Storage

Chris Boyle | Pure Storage
12.30pm Lunch EXHIBITION SPACE

Excellence Awards
Plenary - Theatre (098)

General A  
OGGB3 (092)

General B 
OGGB4 (073)

Sponsor Sessions 
OGGB5 (051)

1.30pm AUT Data Migration  
to the Microsoft Cloud 

Rob Shadbolt & Dan Ismail 
& Lotte Wotherspoon 

Higher Education  
Reference Models 3.0:  
The Next Iteration 

Alan Dent & jeff kennedy

Enhancing Student Well-being and 
meeting obligations under Pastoral Care 
of Tertiary and International Learners 
Code.  Bringing to life specialist support 
using Dynamics 365 and Power BI 
Reporting in Tertiary Education
Ankur Panesar & Liz Bishara

Secure connectivity in 
Universities to any device, 
from anywhere.  
Simple, safe and secure. 

Mark Verbloot | HPE Aruba 
Networking

2.00pm Athena:  
force-multiplier for  
faster delivery

Kedar Krishnan & Garvit Gor

Embracing Human-Centred 
Design for Digital Transformation: 
A Journey towards Customer-
Centricity
Brooke Theyers & Tom Middleton

University of Auckland Digital 
Strategy Execution  
& Key Performance Reporting 

Aylin Edhouse

Cost-Effective Backups  for 
Ransomware Recovery at PB 
Scale

Lloyd Vickery | ASI Solutions
2.30pm The Learning Platform 

project: A people centered 
approach to University-
wide transformation
Jonny Flutey

Elevating research data 
management maturity at Waipapa 
Taumata Rau | University of 
Auckland
Avishek Kumar & Yvette Wharton

How to get 500 ducks in a row:  
OKRs at the University of Auckland 

Paul Boakes

-

3.00pm Afternoon tea EXHIBITION SPACE
Excellence Awards

Plenary - Theatre (098)
General A  

OGGB3 (092)
General B 

OGGB4 (073)
General C

OGGB5 (051)
3.30pm The journey and learnings 

of Hyflex

Anna Crooks & Nick Elder

University of Otago Cyber Security 
Transformation Programme, 
Cyber Maturity Uplift and Security 
Education and Awareness Journey
Muhammad Umair Zia

Why being the machine  
surpasses the norm 

Paolo Macalincag & Hilton Lloyd

Transforming Self-Service  
with AI: A Practical Approach 
for Tertiary Institutions  
(General Abstract)
Matt Poole & Oliver Tipping

4.00pm Self-Directed Learning: 
Leveraging Data & 
Technology for Student 
Success
Ellie Kay & Jerry Shan

 Building Effective and Efficient 
Research Security Programs 

Michael Karich & David Nandigam

Building the IT workforce of the 
future through graduate and intern 
programmes

Faith Pallant & Fang Li

How Agile can a University be? 
(General Abstract)

Liz Kitto
4.30pm The Power of Unity: Strengthening 

Cybersecurity Across Academia 
through a Hybrid SOC
Charles Sterner

A journey through redundancy: 
Developing an Adventurous 
Spirit 
Paul Fallon

-

5.00pm Conference Close
6.00pm Tertiary ICT Excellence Awards with Dinner



Tertiary ICT Conference 2023
Thursday 31 August

Time Session

8.30am Registration Open

9.00am Day 3 opening
Plenary - Theatre (098)

9.00am Business Beyond Usual : Designing for the future
Tracey Cotter-Martin 

9.35am Copernicus, meet Prometheus... 
Why now is the time to ditch legacy practices  
and build a new Teaching and Learning experience
Kevin Bell

10.20am Morning Tea

10.45am Generative AI In 2023 - 
What's coming next?
Ben Reid

11.30am Everything Everywhere All at Once
Jason Mangan

12.00pm Lunch

1.00pm Reducing the digital divide through technology
Amber McEwen

1.30pm Building Resilience
Dave Letele

2.15pm Conference Closing Remarks

2.30pm Conference Close




