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Paper/ Presentation will discuss the benefits of On-Demand Public Transport Solutions in addressing real world travel problems. Using the Case Study of the NSW Government On-Demand Public Transport Trials, specifically the operating model developed and deployed for the Macquarie Park precinct. Will present the rationale and process followed from the feasibility and development phases of the project right through to the live Operations phase, including sharing lessons learnt and ideas around ways to develop other On-Demand Public Transport schemes in other jurisdictions to prompt discussion. 
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AECOM, Keolis Downer, University of New South Wales (UNSW) and our technology partners, have developed a new public transport offering to make travel more efficient for passengers and more efficient for government to operate. 

This new ‘on-demand’ transit service, using technology enabled minibuses running on flexible routes, has been developed under the NSW Future Transport Technology Initiative to support Sydney’s response to the transport challenges we are experiencing through rapid population growth.

The service is being tested and will be launched in early 2018 for people traveling to and from the Macquarie Park precinct, one of Sydney’s employment, education and leisure hubs. It will transport people within a 10 kilometre radius of the precinct, who will schedule, pay and track their journey to and from the precinct using a mobile app.

For customers, it puts them in the driver’s seat, creates a more convenient, responsive and accessible transit service model. The additional flexibility and convenience offered by a door-to-door service will complement existing public transport, encouraging modal shift away from single occupancy vehicle use for commuting, reducing traffic congestion and pollution. It will also increase convenience and confidence in service reliability for the travelling public.

For government and operators, the system facilitates great operational efficiencies, optimising government and tax payers investment in public tranport operations ensuring higher cost returns and lower rates of subsidy by optimising fleet efficiency and reducing running costs, allowing prioritisation of services to customers. 

This is an exciting collaboration between public and private sectors to develop fully flexible, innovative transit solutions for the people of New South Wales, with enormous potential to be scaled up for use elsewhere. 

The pilot will provide valuable insights for the future development of similar services throughout Australia, New Zealand and internationally. This presentation will further discssion around this topic.
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