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Guidance - the big picture

Government 
direction

Transport and 
land use planning

Environment &
Urban Design 

Detailed engineering 
specifications

• Treaty of Waitangi & Māori Strategy 

• Government Policy Statement on Transport
• National Policy Statement on Urban Development

• Planning Better Places
• One Network Framework

• Regional spatial plans, Regional Land Trpt Plans, District Plans
• Planning policy, consents and approvals 

• NZS 4404 – Subdivision standard
• RTS14 – vision impaired guidelines

• Local engineering/infrastructure codes
• Traffic Control Devices manual

• Bridging the Gap
• Urban Design Frameworks & Masterplans 

• Crime Prevention Through Environmental Design Guidance 
• Landscape Guidelines, Urban Toolkit*

Principles for integrating transport and urban 
development  � National classification for movement 
and place � Place-specific strategies and plans for 
transport and land use planning

Standardised engineering specifications 
to enable consistency in development, 
universal access and construction

Principles of urban design 
and best practice

Strategic direction on desired outcomes and how 
we deliver on them

* in progress/update coming soon

Multi-modal Design 
guidance

• Urban Street Design Guidance* 
• Speed Management Guide

• Local design guides

• Pedestrian Network Guidance*
• Cycling Network Guidance

• Public Transport Design guidance

Principles of street design, user 
requirements and best practice





Definitions: “Pedestrians / walking” includes all path users

a diverse group of people with a wide range of abilities and needs. 

Images: ViaStrada / NZTA Pedestrian Planning + Design Training course
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E-BIKES (≦ 300W) 

All riders, children, or only 
postal delivery?

BICYCLES

Mobility devices1

Powered transport devices3

1Users of mobility devices and 
pedestrians may use the road if 
there is no footpath or it is not 
practicable for use
2Wheels up to 355mm
3Use locations may be restricted by 
local bylaws
4Not designed to be primarily human 
powered, technically a moped
5Other than the Paxter, LEVs are not 
currently legislated for

SKATEBOARDS

E-SKATEBOARDS

E-BIKES (> 300W)

SCOOTER-STYLE E-BIKES4

PAXTER LEV

Pedestrians

IF > 300W:

WALKERS (no device)

Unpowered transport devices3

The Accessible Streets legislation may result in all 
bikes being allowed on footpaths, only those being 
ridden by children (age 16 or?), or the status quo (no 
bikes on footpath except postal delivery riders)

These devices meet the 
definition of motor vehicle but 
have difficulties meeting the 
safety standards and other 
requirements. This means they 
cannot be operated on the 
road or a path, unless in future 
they are designated not to be a 
motor vehicle
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SOS



Urban Mobility Plan Vienna

Efficiency



Mizdrak et al 2019
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Supports public transport







Economy



An economic survey of nine shopping areas in Auckland, Christchurch and Wellington found that pedestrians 
“contribute a higher economic spend” in proportion to their mode share and thus “are important to the economic 
viability of local shopping areas

A summary of several evaluations of the Auckland shared spaces showed increases in retail spending from +27% to 
+439%

In Dunedin, surveys indicate that over 60% of visitors participate in a “walk in the city” and the enhancement 
of various walking activities is a key focus area for the city

2.  Shared spaces benefit retailers

3.  Pedestrians spend more

4.  Tourists are attracted

For individuals and households, transport costs are the third-largest part (15%) of household budgets (after 
housing and food). The majority of these costs are for vehicle ownership. 

1. Walking is free



mode distribution of trip legs by distance, main urban areas

Activity





A safe 
system for 

walking

We design for people

By promoting good choices but 
planning for mistakes:

q Street design limits errors e.g. 
smoother path surfaces to reduce 
trips/falls

q Influence land use - shorter trips
q Assist public understanding and 

supporting monitoring and evaluation 
e.g. walking activity

q Education Portal - school curriculum

By designing for human vulnerability:

- 30 km/h streets 
- 10 km/h shared spaces
- Separation of mobility types
- Better intersection design
- Raised platforms

Strengthen all parts of the system:

a shared responsibility:

Ø Embed safe system principles in standards
Ø Prioritise road safety criteria in decision making
Ø Enable system designers to play their part
Ø Leadership that enables high-performing 

professionals and a positive political 
environment 

And take a system response

ü System management
ü Vehicle design
ü CPTED
ü Review road safety penalties (initially 

distracted driving / cell phone use) and 
enhance drug driver testing



Source: Abley – redrawn from AAA Foundation for Traffic Safety, 2011, Impact Speed 
and a Pedestrian’s Risk of Severe Injury or Death, September

Wramborg (2005)

A Safe System for Walking
Risk is lessening, but the basic facts remain…



2018-2019 
fatalities


