3.000,000kms to Bluff

Tour Aotearoa 2020

JONATHAN KENNETT (KENNETT BROTHERS)
AND RICHARD YOUNG (SMARTSENSE)
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Tour Aotearoa

© SmartSense Ltd. 2020



Where did the
riders come
from?@

83% from Aotearoa

11% from across the ditch

6% from UK/USA/EU etc.

0.3% _

Country of Residence

= Mew Zealand - Auckland or north of the Bombay Hills

w New Zealand - Between the Bombay Hills and Levin or Masters
5 New Zealand - Between Lewin or Masterton and Wellmgton

s Mew Zealand - South Island - North of Greymouth/Christchurch
» New Zealand - South Island - South of Greymouth/Christchurch
» New Zealand - Christchurch or Canterbury

w Australia

w Canada

= European Union

= Hong Kong

» Switzerland
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Demographics ..

63% of females over 50

67% of males over 50

Under 40

Kiwis 10%

Aussies 16%

Rest of the world 25%
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79% 21%
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Prior experience of bikepacking

None Modest Very

44% 467 1

Had the lowest
(87% got to Bluff) (87% got to Bluff)

completion rate
(78% got to Bluff)
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Choice of bike...

Type of Bicycle

Mountain Bike — Hardtail

Gravel

Mountain Bike - Full
suspension

Touring Bike

Tandem
Raleigh 20

Main application

Off road riding, wide
tyres, suspension front
only

Unsealed roads, narrow
tyres, No suspension

Off road riding, wide
tyres, suspension front &
back

Sealed roads, narrow
tyres, no suspension

A two person Mountain
or Touring bike

3 speed 1970's bike

45%

40%
7%

5%
1%
0.3%
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IT's not a race...

15 official start days
Complete within 30 days
Start time governed by the tide

100 riders a day — governed by and
capacity of Kaipara Harbour ferry.
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How tough was
Ite

20% found it physically harder
whilst 19% found it emotionally
easier

% of riders

EASIER

ABOUT EXPECTED

® Physical

Emotional

HARDER
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Cumulative profile of rider withdrawals
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37% reported that they did not finish the TA2020 event

ONDAVONYWN OL INNdVEY ST

VYHOYY 1L 0L YOu3Vd CT

(TVASYOD ) VONYYIWN OLONYIAINY 20T
(ANYINI) YONVEIN OL GNYIXONY T°0T
ANYIXINY ‘N30T LN OLITTIASNITIH 6
"QYO4 ) ITTASNITIH OLITHAYOEVA T°L
ANIOd OLNO4 OLITIAYOYYA L

INIMYY 0L 000OMAYOHE €
JOOMOYOYE OLVEYAIHY €
VEVAIHY OLVONIZY 3d¥0 1

§ & £ 8 £ £ & & £
T ®Mm M N N ™ .

UOJIIIS JO PUD AQUMBIPYIIM SIIPL JO % |930)

© SmartSense Ltd. 2020



| 140718 OLNMOLIDYTIVM 29

NMOLIDVIIVM OLNOINIM T9

ISIQVEYA AOEMOD OL VEVANX LY

HLNOWAIEO OLVNLYWYNI S¥

_.
i
o
A.w.v VLYWV OL NOLIIZY b
ﬁ% NOL1334 OL NOLLINNS SONIYdS £¥
Jw NOSIH2¥NIN O1 YOROLOY 3XV1 T¥
ﬁv ONOWHOIE OL NOSTIN L€
& NOSTIN OL 390148 SNYO13d 9§
J.v ONISSON LHOIVHLS XOOD £€
NOLONITIIM OL YA¥YIN 11 26
- VYV 11 OLHONOHORNILYYI 15
mv NOLYILSYIN OL YNNHYLINI 62
VILYIHY4 OL HISON NOLSYIN VA £2
ITHASLINOH OL INNYONYHM 22
INNYONYHM OL dIdid 12

IAdIdId OL ALLIM J4IHMON OL 39018 €08

ALLI(I4IHMON OL 390148
OLXOVHLYVANYVAYHMIVA 40401 20

139001 20n40
1M1 OYOHYAVHM OL INNNYYWNYLGT

INNNYYWNYLOL INYYONO BT
ONDIVONYWN OL INNdVYY ST
YHOUY 1L OL YOuIVd T

(IVLSYOD) VONYHIN OL ONYIXNY Z'0T

17% reported that they did not finish the TA2020 event
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Cumulative profile of rider withdrawals (excluding COVID-19)
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How long did riders take<

100%
90%
Days to 80%
complete Male Female
S 70%
% 60%
Fastest 10 16 10 B
§ 40% |
Median o |
(50%) 23 26 23 - |
=== omale
10% +Maie
3% g) 3% | |
; o o (O
MOde (mOSt 21 (11/0 27 (23/0 21 ?? 12 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

common)  of riders) of riders) |
Days to complete TA
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Endless sunshine?

*Hauraki ** Hunterville**
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Days with >2 hours rain
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FOOD

two thirds of all meals were purchased from
vendors along the route with the remainder
of meals self-catered using food purchased
along the route

30,000 meals




LAV Y 5

"SNACK BAR" (
&

Communit
support
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How much did riders spend?

Average spend along the route being $4,182

$2,000
$1,800
$1,600
g $1,400 S rpe— Uy
:l:: | S67 |
B $1,200
T
@  $1,000 —
3
% $800 ——— — S
2 $600
$200 m— e
= s 517
North of Auckland ‘, Auckland - Picton South Island
Other ] $46 i $271 $193
u Bike - other | $51 ‘ $69 $52
® Bike Repairs ‘ $21 ‘ $167 S67
Food $231 | $587 } $607
u Acomodation | $228 f $483 | $509
= Travel | $231 $149 ‘ $176
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Spend by area

A significant part of was spent with Far
North Tours a Maori-owned Northland
company who provided fransport from
Auckland and tented accommodation
near Cape Reinga.

$1.30M in towns no larger than Matamata,

Whanganui or Masterton.

South Island spend affected by COVID-19

$980,000

$1,300,000

$960,000
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Health benefits

Day 2

&f Haast Pass

No loss

© SmartSense Ltd. 2020



© SmartSense Ltd. 2020




Personadl
Responsibility

And a Sharpie
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Progre

GARMIN

TA2020 HIGH CRASH AREA.

In next 5km three TA2020 Riders have
fallen and been helicoptered out with
broken bones. This is a Grade 4 track,
slippery, rough, with big drop offs. You
will need to walk parts and look after each
other. The road after forest is rideable.

From the summit to Jet Boat take time,
more injuried and a death in 2019. Big
drop offs. The Jet Boats will wait - don’t
rush. Enjoy the ride/walk.

The Kennett Brothers

© SmartSense Ltd




20.1 Whakahoro (Blue Duck Lodge
to top of Kalwhakauka Track

‘I perceived
track as
unsafe’

14%

12%

36 Pelorus Bridge to Nelson
10% g
9

‘Other people made
me feel unsafe’

@ 44 Reefton to lkamatua

8%

6% 9 Helensville to Mt Eden, Auckland

® 62 Wallancetown to Bluff L

Route considered to be unsafe due to track condition

1]

4% 20.2 Top of Kaiwhakauka Track to

L : .

Bridge to Nowhere jetty 1l i
31 Harihari to Fox Township #® 27 Palmerston North to Pahiatua
2% : 58 Wanaka to Queenstown
T I
° & 3 FoxTownship to Fox C’amer #® 35 Havelock to Pelorus Bridge
an an ® ana 2 53 Fox Glacier to Lake Paringa =

Perception of safety
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Works
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Far § Ma Old
Large - Pan

Pahiatua Track:

Common words to describe risks from other people
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Accommodaiion

Close to $1M in revenue to the NZ
hospitality industry along the route

Nights in indogr paid

CICgCOI’andOTiOP\ 60%
Nights in Official Camp 24%
Nights in Unofficial Camp 5%

Nights with friends 10%
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BUSIH@SS Seﬂflmel’ﬁ Business sentiment to TA20

to TA 2020 riders AT

nts., 4%

60% of businesses would be keen to see
the event run annually with up to 2,000
riders spread over six weeks

Generally positive.,
24%

Overwhelmingly
positive., 71%
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Desire 1o return
to different areas

May be influenced by riders
that did not finish
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Riders ranking of Great Rides on TA2020

The Timber Trail ]

West Coast Wilderness
Mountains to the Sea
Remutaka Rail Trail
Waikato River Trail
Tasman’'s Great Taste Trail

Queenstown Trail
Round the Mountain

N 00 N o0 O AL

Hauraki Rail Trail
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Common words to describe Tour Aotearoa
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» Close to 1,000 riders started the event
» The most significant reason for withdrawing

was COVID-19 restrictions (25%) then

Key rider findings

medical/injury (5%).
> 20% of riders lost over 5 kg in weight.
» The median completion duration was 23.
> 28% of riders took at least one rest day.

> 92% of riders would recommend TA to others.
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: > Typical spend of over $4,000 per rider.

Key community

Impacts > 95% positive sentiment from local businesses.

» Over 30,000 prepared main meals or
ingredients were purchased along the route.

> 60% of bed nights were spent in paid indoor

accommodation.
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Ordinary people
doing extra-
ordinary things

- gun auumeyo'o

Cmark 'dqe
m Paulme Sulluvant

Distance from Climb since
Start Start

3.046km 36,573m

O
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3,000,000kms to Bluff
Tour Aotearoa 2020

Jonathan Kennett (Kennett brothers)

and Richard young (Smartsense)

For more information
visit the SmartSense
stand in the
exhibition area.
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