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Meet Kathryn

• She lives and works in Auckland 

• Loves social events 

• Vision impaired 



Kathryn

• She loves public transport

• Wants to be independent 

• Frequently has issues









Kathryn

• Uses 3+ apps to plan travel 

• She wants to travel independently



183,000 have vision impairment.

75,000 don't have equal access to PT in urban areas.



Equal access for all citizens is a smart city goal



Urbanisation challenges  + growing cities  + new technologies  + more data  + innovation  = smart cites 
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Reference: Deloitte



Hackathons help to achieve smart city goals:

1. Smart government 

2. Smart talent

3. Smart industry



1. Prepare a Smart Government



Source: Eden Strategy Institute & 
ONG&ONG Pte Ltd, 2018)

Smart 
Government 
Indicators 
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Support Programmes 
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People centricity

Customer-centred design & Co-creation
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Policy Indicator 

Hackathons Government

(benefits + savings)
OPPORTUNITY 

Processes
Governance

Innovation in smart city 
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2. Equip a smart workforce



Topic Problem 
statement

Need finding Solution
Is it feasible?

Agile Thinking 
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3. Build a smart industry  – through intrapreneurship 



USD 442 billion in 2017

USD 1,226 billion in 2023

Source: Mordor Intelligence, 2018 

2. Smart Talent1. Smart government 3. Smart Industry
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