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Agenda
• Disability sector engagement: what we did
• The Disability Sector Engagement guide for transport
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Disability sector engagement: What we did
Early and in‐depth engagement with disability sector to inform 
guidance.
Disability sector =
• Disabled Persons Organisations' Coalition
• People with lived experience of disability
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What is ‘disability’ anyway?
I had a dream that I could fly. It was awesome.

I can’t actually fly… …does that make me disabled?
No.

Because the world is designed for people who can’t fly.
But the world isn’t designed for everyone.

We make assumptions all the time about who can use transport.
Those assumptions disable some people.
An exclusive world creates disability.
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Disability sector engagement: What we did
• In transport, the disability sector is the interest group that finds 
moving most difficult, and are therefore 'design pedestrians' from a 
universal design perspective

• We know there are gaps in guidance for some groups of disabled 
people, e.g. people with autism, and people with learning disability
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Disability sector engagement: What we did
• Recruited 15 people or groups with lived 
experience of disability, to be paid for up to 
three interviews per person/group

• Two discussions of the methods and 
emerging findings with the Disabled Persons' 
Organisations' Coalition, and a remote 
presentation to the Disabled Persons' 
Assembly
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Disability sector engagement: What we did
Lived experience interviews:
People were interviewed in three times.
The impairments they reported included blind, low 
vision, deaf, spinal injury/paraplegia, spinal 
injury/tetraplegia, autism, learning disability, 
mobility impairment from cerebral palsy, mobility 
impairment from stroke, degenerative mobility 
impairment from disease.
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Disability sector engagement: What we did
How the engagement has informed the 
guidance:
• Principles of inclusive access: safe, obvious, 
step‐free (see later presentation!)

• Technical aspects of guidance improved (e.g. 
shared paths, surfacing, crossings, temporary 
works, audit tools)

• Personas and quotes throughout guidance to 
remind practitioners of the importance of 
inclusive design
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Guidance for Practitioners
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Guidance for Practitioners
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New example: Disability 
Impact Assessment of 

Accessible Streets 
package

Flowchart in Disability 
Sector Engagement 
Guide
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Local evidence can help use get better outcomes
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"My mother‐in‐law couldn't walk 
to her local dairy because there 
were too many roads to cross. 
Now that the crossings have been 
improved, she can make the trip 
on her own. She likes that she 
doesn't have to rely on other 
people to do her shopping."



Any questions or comments?
bburdett@mrcagney.com
LinkedIn: bridgetburdett


