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Post-crash care of victims had been declared by the World Health Organisation to be the fifth pillar of the safe system approach to road safety. The timeliness and quality of the transport of serious crash victims from the crash site to hospital door  is a crucial element in medical outcomes. It is thus important that Road Controlling authorities (RCAs) and  Road Policing work together with Emergency Services to provide the best possible outcomes for the available resources.

This paper looks at the roles of RCAs and Road Policing facilitating the carriage of seriously injured crash victims from the crash site to the hospital  door. Inputs to the paper include a literature and technology review, a crash analysis and estimates of the time from crash notification to hospital for a sample of  crashes. Also considered are issues arising from a workshop of leading stakeholders and an online survey of front line staff from Road Policing, St John and Fire and Emergency New Zealand.

How RCAs and Road Policing can best assist  is discussed and recommendations for future strategies and actions are  made. Important areas considered include crash location technology, working together of agencies, the need for mobile networks,  effective  communications and traffic management including crash site management and emergency vehicle priority schemes.
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