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DAY 1 | MONDAY 17 MAY 2021

8:00AM Registration Open

9:00AM Conference Opening | Welcome to Country | Welcome from CDIA

9:30AM KEYNOTE: How To Lead Robust, Resilient, No-Whinge, Solution-Focused Workplaces
Richard Dore, Proteus Leadership

11:00AM Morning Tea Break

11:30AM VIRTUAL PRESENTATION: CDI at Ballarat Health Services — Let's Be Specific

Kylie Holcombe, Debra Pearce & Joanna Forteath, Ballarat Health Services

11:50AM From CDI to Revenue Assurance
Regan Dent, Mater Health Queensland

12:10PM What Makes A Great CDI Team
Fiona Thomas & Michelle Franc, St John of God Ballarat

12:30PM Collecting & Using Patient Reported Measures To Drive Improvements
In Outcomes & Experiences of Care
Melissa Tinsley, NSW Agency for Clinical Innovation

1:00PM Lunch Break

1:45PM IHPA's Use of Coded Data — The HAC Funding Adjustment
James Downie, IHPA

2:15PM VIRTUAL PRESENTATION: The Health Economic & Patient Safety Implications
of Data Issues Related To Hospital-Acquired Complications
Catherine Li, Fiona Stanley Hospital

2:35PM The Benefit of Root Cause Analysis In Clinical Documentation Improvement
Christine Grant, St. Vincent’s Hospital Melbourne

2:55PM VIRTUAL PRESENTATION: Anaesthetics — More Than Just Sleep
Jamie-Lee Tetley, Queensland Health

3:15PM Afternoon Tea Break

3:30PM Identifying Risk & Improving Patient Safety in the Critical Care Unit
Deb Foster and Lizzie Millar, Calvary Hobart

3:50PM CDS Certification Pathway and the CDIA Community CDIA

4:30PM VIRTUAL KEYNOTE: Patient Safety — The Journey Towards Zero Harm
Dr Abdulelah Alhawsawi, Patient Safety Advisor at
Saudi Central Board For Accreditation of Healthcare Institutions

5:00PM CONFERENCE DAY CONCLUDES

5:15PM Conference Networking Event Commences
Malt Shovel Taphouse and Octagonal Lawn

7:15PM Networking Evening Concludes
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DAY 2 | TUESDAY 18 MAY 2021

8:30AM Registration Open
9:00AM KEYNOTE: How To Read The Room
Dr Ali Walker, Ality Limited
10:30AM VIRTUAL PRESENTATION: Physician Engagement
Sally Hart, Mayo Clinic
11:00AM Morning Tea Break
11:30AM VIRTUAL PRESENTATION: Ink the Link — Using Problem-Oriented-Plans
Dr Joevin Vincent & Roxanne Carroll, Gold Coast Health
12:00PM Embedding Clinical Documentation Requirements In Clinical Policy — A Role for CDSs
Annette Horton, Central Queensland Hospital & Health Service
12:20PM VIRTUAL PRESENTATION: Clinical Validation — The Next Level of CDI
Melanie Endicott, AHIMA
12:40PM VIRTUAL PRESENTATION: Embarking On Our CDI Journey From Vision To Success
Liz Teiwaki & Theresa Garvey, King Faisal Specialist Hospital & Research Centre
1:00PM Lunch Break
2:00PM CDI Through The Eyes of A Junior Doctor
Dr Marris and Dr Sinclair-Ford, CDIA
2:30PM The Science Behind CDI
Dr David Tralaggan
3:00PM Conference Wrap Up

Nicole Draper, CDIA

3:30PM CONFERENCE DAY CONCLUDES
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CLINICAL DOCUMENTATION
IMPROVEMENT AUSTRALIA

EMPOWERING clinicians to deliver
SAFER CARE to EVERY patient

If you have any questions,
please contact the Conference Manager
info@bccm.com.au (03) 8679 5460
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