
This evolves into discussions about the viral forms of hepatitis (A-E), 
with the use of pictorials, liver models and global prevalence maps.

Cancer is a subject that is often an eye  
opener, so the last section involves the explanation 
of progression of liver damage into liver cancer.

A traffic lights game is used at the session, which 
involves audience participation in deciding what is 
good and bad for the liver. A further discussion on 
the topic builds excellent rapport with the clients.
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3 Language support is pivotal. Hepatitis ACT provides information about hepatitis in 40+ 
languages, gathers feedback through evaluation forms in multiple languages and
provides factsheets that advise people where to get tested in the ACT region.

Viral hepatitis affects almost  
500,000 Australians. In 2016,  
32% of Canberra’s population was  
overseas-born. International students, 
skilled workers and dependents with  
temporary visa status also constitute 
the multicultural population.  
The focus of this presentation is 
on the inclusion and support of 
health services in the context of viral 
hepatitis for Canberra’s Culturally and 
Linguistically Diverse communities.

Owing to the stigma 
surrounding hepatitis  
in most communities,  

a session termed  
“Liver health education” 
gathers more momentum.

Cultural understanding, 
and appropriateness are 
key from the start to the 

finish of each session.
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People who know their health status are better 
able to make informed lifestyle choices. This 
includes testing for hepatitis B & C, protecting the 
liver, preventing transmission, avoiding serious 
liver damage, and seeking treatment. Testing for 
hepatitis B & C and other blood borne viruses and 
sexually transmissible infections is offered by a 
range of organisations in the ACT. Some services 
are offered for specific populations.

General Practitioners (GPs) 
in Canberra
GPs are able to organise testing for hepatitis B & C, HIV 
and other sexually transmissible infections. The ‘Find a 
Health Service’ website provides an instant directory of 
health services, practitioners and after hours healthcare 
options available in Canberra and surrounding region.

health.act.gov.au/health-services/find-a-health-service

Companion House
Companion House is a community based organisation 
working with adults and children who have sought safety 
in Australia from persecution, torture and war related 
trauma. Programs include a General Practice and 
primary health service for refugees and asylum seekers. 

The service is committed to long GP  
consultations, bulk billing and interpreter use. 

41 Templeton St, Cook, ACT 
(02) 6251 4550   |   companionhouse.org.au

Directions Health Services - 
Althea Wellness Centre  
Althea Wellness Centre is a clinic for anyone 
experiencing the impact of alcohol and other drugs, 
including family members/partners of people who  
use substances. Services are free or bulk billed 
(including immunisations and screening).  
Appointments are essential.

Level 6 Cosmopolitan Centre,  
Woden Square, ACT 
(02) 6132 4800   |   directionsact.com

Directions Health Services – Civic 
Needle and Syringe Program Outlet 
The Civic primary NSP Outlet provides free sterile 
injecting equipment, information on safe injecting 
practices, general health information and access to 
primary health care services for people who inject  
drugs. People who use drugs are able to access  
free blood borne virus testing on most Thursdays.  
No appointment is needed, however  
it’s good to call ahead to confirm.

City Health Centre, Cnr Alinga & Moore  
Sts (door on right of main entrance)       
(02) 6143 5800   |   directionsact.com

Canberra Sexual Health Centre
Canberra Sexual Health Centre is a free service and 
a leading Canberra clinic for the testing and treatment 
of sexually transmissible infections and blood borne 
viruses. No appointments are necessary at the  
Centre’s walk-in clinics:

Monday, Tuesday, Thursday and Friday  9am - 2pm 
Wednesday Afternoons 1.30pm - 3.30pm

M Clinic offers STI checks for men who have sex  
with men from 4:30pm – 7:00pm on the first business 
Monday of every month. HIV results are available  
via SMS in less than 24 hours.

Building 5, Canberra Hospital, Garran, ACT 
(02) 6244 2184   |   health.act.gov.au/sexualhealth
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GLOBAL HEPATITIS B

 Source: Center for Disease Control

In 2017 there was an estimated 240 million people living with 
hepatitis B and 686,000 related deaths annually. There is a vaccine.

ESTIMATED HEPATITIS B PREVELANCE

Myanmar 11.63%
Pakistan 4.17%
Philippines 7.36%
Samoa 4.28%
South Africa 6.20%
Sudan 18.59%
Thailand 5.97%
Tonga 12.99%
United Kingdom 0.1- 0.5%
Vietnam 12.48%

Australia 1.01%
China 12.25%
Egypt 4.61%
Fiji 5.78%
Greece 0.4%
India 3.23%
Indonesia ~5%
Italy 0.4%
Korea 5.26%
Malaysia 5.58%
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Hepatitis ACT refines its model of health education 
based on participant's engagement and understanding.

THANK YOU


